
•  �To establish a Brokerage account with your existing 
custodial account to purchase publicly-traded securities.

•  �To establish a necessary Brokerage account when 
transferring publicly-traded securities in-kind from 
another custodian.

Note: ETC Brokerage Services is an affiliate of Equity 
Trust Company; however the brokerage account is being 
opened and maintained with ETC Brokerage Services and 
all brokerage services and transactions in the brokerage 
account will be rendered and effected by ETC Brokerage 
Services (not Equity Trust Company).

IMPORTANT!

CONTACT INFORMATION

INNO-R 42 001 Rev 10/25

WHEN TO USE THIS FORM

BROKERAGE 
APPLICATION 

Brokerage accounts are not bank accounts and neither  
the brokerage account nor the securities held, purchased 
or sold therein are FDIC Insured. The securities in such 
accounts are not deposits or other obligations of Equity 
Trust Company or ETC Brokerage Services, nor guaranteed 
thereby. All such accounts are subject to investment risks, 
including loss of principal.

For assistance, please contact: 

PHYSICAL ADDRESS: 
ETC Brokerage Services 
1 Equity Way 
Westlake, OH  44145 

FAX: 
440) 365-1447 

For assistance, please contact a Client Service Representative

TOLL FREE: 
(877) 403-0369

Or e-mail questions to:  
ETCBrokerage@ETCBrokerage.com

INSTRUCTIONS & GUIDELINES

Complete all sections, sign, date and fax or mail for processing.

DO NOT FAX OR MAIL THIS COVER PAGE 
INVESTMENT PRODUCTS: NOT FDIC INSURED - NO BANK GUARANTEE - MAY LOSE VALUE

SUBMISSION OPTIONS

OVERNIGHT:			   REGULAR MAIL: 
ETC Brokerage Services		  ETC Brokerage Services 
1 Equity Way			   P. O. Box 451249 
Westlake, OH  44145		  Westlake, OH  44145

FAX:				    (440) 365-1447		
	

E-MAIL: 
ETCBrokerage@ETCBrokerage.com



ETC Brokerage Services, LLC 
Client Relationship Summary – March 2, 2024 

ETC Brokerage Services, LLC is registered with the Securities and Exchange Commission (SEC) as a broker-dealer 
and is a member of the Financial Industry Regulatory Authority, Inc. (FINRA) and the Securities Investor 
Protection Corporation (SIPC).  Brokerage and investment advisory services and fees differ, and it is important 
for you to understand the differences. This Client Relationship Summary provides details about our brokerage 
services, fees, and other important information.  

Free and simple tools are available to research firms and financial professionals at Investor.gov/CRS which also 
provides educational materials about broker-dealers, investment advisers, and investing. 

What investment services and advice can you provide me? 
We provide brokerage services to retail investors where they can buy and sell from a limited menu of products, 
such as publicly traded stocks, options, mutual funds, exchange-traded funds, and fixed income securities 
(bonds, U.S. Treasury obligations, and certificates of deposit). We act solely on your instructions or those from 
your designated financial representatives, who utilize our services to execute trades for you. You make the 
ultimate decision regarding the purchase or sale of investments. We do not have offices that you can visit to 
meet with financial professionals.  We do not offer recommendations to retail investors. We do not monitor 
your investments. We do not determine whether transactions are meeting your investment goals.  We do not 
impose account value or investment minimums to open or maintain a brokerage account with our firm, 
however, some mutual funds may have initial purchase minimums. 

For additional information on our services, please refer to our website at  https://etcbrokerage.com/resources/ 
or to our Account Owner Agreement at https://s3.us-east-
2.amazonaws.com/forms.equitytrustcompany.info/ETCBrokerage/ETCB+Account+Owner+Agreement.pdf

What fees will I pay? 
You will pay commissions for purchases and sales you decide to execute in your account, which we charge on a 
per transaction basis. The more trades you place, the more commissions we earn. This creates an incentive for 
ETC Brokerage to want you to trade more often.  These commissions are separate from any fees or charges that 
your financial professional or investments may charge you. You may also pay fees for certain services that you 
request that we provide to you, such as fees for certain types of asset or securities transfers. If your account has 
margin capabilities, we collect a fee by way of charging you interest for borrowing money from us. For additional 
information, please refer to our fee schedule at https://etcbrokerage.com/form-crs-and-disclosures/.  

You will pay fees and costs whether you make or lose money on your investments.  Fees and costs will reduce 
any amount of money you make on your investments over time.  Please make sure you understand what fees 
and costs you are paying. 

CONVERSATION STARTERS: Ask us or your financial professional: 
Given my financial situation, should I choose a brokerage service?  Why or why not? 
How will you choose investments to recommend to me? 
What is your relevant experience, including your licenses, education, and other 
qualifications? What do these qualifications mean? 

CONVERSATION STARTERS: Ask us or your financial professional: 
Help me understand how these fees and costs might affect my investments.  If I give 
you $10,000 to invest, how much will go to fees and costs, and how much will be 
invested for me? 



 

Form Client Relationship Summary, effective 3/2/2024 

What are your legal obligations to me when providing recommendations as my broker-
dealer? How else does your firm make money and what conflicts of interest do you 
have?  
We do not provide recommendations. The way we make money creates some conflicts with your interests. You 
should understand and ask us about these conflicts, as they can affect our services. Here are examples to help 
you understand what this means. 

Our firm makes money based upon a percentage of the fees/costs paid by you to execute trades. These fees 
include transaction costs, margin interest costs, and other processing fees. The higher the number of 
transactions, the higher the charge to you.  
 
Payment for Order Flow: We earn compensation for routing certain trade orders to third-party market centers 
and other broker-dealers, subject to our applicable best execution obligations. For more information, see your 
Account Owner Agreement.  
 
Insured Deposit Program:  If you enroll in our program where we can sweep the cash in your account to an FDIC-
insured bank account, then we retain a portion of the interest earned through this program as our fee. If you 
choose not to participate in this program, then we will not earn this fee, but we would earn a fee if your cash is 
used, as permitted by regulations, to fund margin loans of other customers.  We retain the difference between 
the margin interest rate we charge and the amount we pass to you. 
 
For additional information, please refer to our website at https://etcbrokerage.com/form-crs-and-disclosures/. 
 

How do our financial professionals make money? 
Our financial professionals are compensated based on salary and bonus which are based on operational and 
service metrics and company performance.  No compensation is tied to firm revenue, transactions, 
commissions, or any product sales.  

Do you or your financial professionals have legal or disciplinary history? 
Yes. Visit Investor.gov/CRS for a free and simple search tool to research our firm and financial professionals. 

Additional Information 
For additional information about us, please see our website at etcbrokerage.com/form-crs-and-disclosures. You 
may also call 877-403-0369 to request up to date information or a copy of this Client Relationship Summary. 

CONVERSATION STARTERS: Ask us or your financial professional: 
How might your conflicts of interest affect me, and how will you address them? 

CONVERSATION STARTERS: Ask us or your financial professional:  
As a financial professional, do you have any disciplinary history?  For what type of 
conduct? 

CONVERSATION STARTERS: Ask us or your financial professional:  
Who is my primary contact person?  Is he or she a representative of an investment 
adviser or a broker-dealer?  Who can I talk to if I have concerns about how this person 
is treating me? 
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Office Code: _____________________
This completed application instructs ETC Brokerage Services (“ETC Brokerage”) to open your self-directed account. ETC Brokerage is an affiliate of 
Equity Trust Company. However, the brokerage account is being opened and maintained with ETC Brokerage and brokerage services and transactions 
in the brokerage account will be rendered and effected by ETC Brokerage (not Equity Trust Company). ETC Brokerage does not provide legal, tax, or 
investment advice.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify 
and record information that identifies each person who opens an account.

What this means for you: When opening an account, we will ask for your name, address, date of birth and other information that will allow us to 
identify you. We may ask for a copy of your driver’s license or other identifying documents. We may also utilize a third-party information provider for 
verification purposes. This information may be compared to information obtained through third party sources, as permitted by law. If we cannot verify 
this information, your account may not be opened or it may be restricted and/or closed, and we will not be responsible for any losses nor damages 
including, but not limited to, lost opportunities, you may incur.

1  TYPE OF ACCOUNT
IRA:      c  Traditional            c  Roth            c  SEP             c  HSA            c  SIMPLE            c  CESA             c  Inherited IRA             c  Inherited Roth
EQUITY TRUST ACCOUNT NUMBER:

2  ACCOUNT OWNER (OR AUTHORIZED PERSONS) INFORMATION
ACCOUNT OWNER’S FIRST NAME ACCOUNT OWNER’S MIDDLE NAME ACCOUNT OWNER’S LAST NAME

PHYSICAL ADDRESS (No PO Box) CITY STATE ZIP CODE

MAILING ADDRESS (if different from above –  PO Box may be used) CITY STATE ZIP CODE

SOCIAL SECURITY NUMBER DATE OF BIRTH COUNTRY OF CITIZENSHIP: 

c  USA         c  Other _________________________________
PRIMARY PHONE NUMBER SECONDARY PHONE NUMBER

EMAIL ADDRESS (NOTE: This field is required in the event you elect to receive Account documents electronically - See Section 8)

c  Check box if the Account Owner is a minor (Please also complete and submit the Adult/Guardian worksheet)

Note: You must complete the following for an Inherited IRA or Inherited Roth
c  Check box if this is a beneficiary account you have inherited from another individual
DECEDENT'S FIRST NAME DECEDENT’S MIDDLE NAME DECEDENT’S LAST NAME

ACCOUNT NUMBER (if Decedent has ETC Brokerage Account)

3  USA PATRIOT ACT INFORMATION
Required by Federal Law. All applicants must provide the information below.

ACCOUNT OWNER:   c Driver’s License       c Passport      c State ID      c Other Government-issued ID

PLACE/COUNTRY OF ISSUANCE ID NUMBER ISSUE DATE (MM/DD/YYYY) EXPIRATION DATE (MM/DD/YYYY)

IF YOU HAVE BEEN AT YOUR CURRENT ADDRESS FOR LESS THAN SIX MONTHS, PLEASE PROVIDE YOUR PREVIOUS ADDRESS:

ADDRESS CITY STATE ZIP CODE



INNO-R 42 001 Rev 10/25©2025 ETC Brokerage Services
P. O.  BOX 451249    •    WESTLAKE, OH 44145    •    PHONE: 877-819-8918    •    FAX: 440-365-1447    •    EMAIL: ETCBROKERAGE@ETCBROKERAGE.COM

BROKERAGE 
APPLICATION

page 2 of 4

4  TRUSTED CONTACT PERSON
By choosing to provide information about a trusted contact person, you authorize us to contact the trusted contact person listed below and disclose 
information about your account to that person in the following circumstances: to address possible financial exploitation, to confirm the specifics of 
your current contact information, health status, or the identity of any legal guardian, executor, trustee or holder of a power of attorney, or as other-
wise permitted by FINRA Rule 2165 (Financial Exploitation of Specified Adults). No instructions from a trusted contact person will be accepted to effect 
transactions and/or change information related to the account.

FIRST NAME MIDDLE INITIAL LAST NAME

ADDRESS CITY STATE ZIP CODE

RELATIONSHIP HOME PHONE CELL PHONE WORK PHONE

EMAIL ADDRESS

5  EQUITY DIVIDEND PAYMENT STANDING INSTRUCTION
Select how equity (stock and ETF) dividends are paid to your account. Choose one:   c  Dividends paid in cash           c  Dividends reinvested**  

Note: Stock and ETF dividends will default to be paid to Cash unless you select Reinvested above.
** Reinvestment option may not be available for certain securities. Consult with your Designated Representative for reinvestment availability.             

6  COMPLIANCE QUESTIONS (Required)

EMPLOYMENT INFORMATION:    c Employed       c Unemployed      c Retired      c Other: ________________________________________________________________________________

If Employed, complete the following information:

If Employed, complete the following information:
EMPLOYER NAME OCCUPATION

ADDRESS CITY STATE ZIP CODE

If Unemployed/Retired, complete the following information:
SOURCE OF INCOME

B. AFFILIATION INFORMATION: 

1. 	� Are you, or your spouse, or any member of your immediate families living in the same household, including parents, in-laws, siblings,  
and dependents licensed, employed by, or associated with a broker-dealer firm, FINRA or a financial services regulator, securities  
exchange, or member of a securities exchange. If this entity requires its approval for you to open this account, please provide a copy  
of the required authorization letter (with this form)

	 c Yes     c No 	 If yes, please specify below: 

				    _________________________________________________________________________________________

2. 	� Are you, or your spouse, or any member of your immediate families living in the same household, including parents, in-laws, siblings, 
and dependents, a member of the board of directors (or similar governing body), 10% shareholder, or policy-making officer of a  
publicly traded company.

	 c Yes     c No 	 Specify the company name, ticker symbol, address, city, and state:

				    _________________________________________________________________________________________

3. 	� Are you, your spouse, a close associate, or any member of your immediate family a current or former politically exposed person or  
public official (including but not limited to U.S. & foreign individuals who serve/d in a governmental role, high ranking officer in the  
armed forces or financial institution, etc.)

	 c Yes     c No 	  If yes, please provide that Person’s name, relevant organization and years of service:

				    _________________________________________________________________________________________
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6  COMPLIANCE QUESTIONS (Required. Continued.)
C. FUNDING: 
What best describes the initial source of funds for this account? (Check any that apply) 

c Employment/Wages	 c Retirement Funds	 c Gift	 c Savings	 c Transfer

c Inheritance/Trust	 c Investments	 c Unemployment/Disability	 c Legal Settlement	 c Rollover

c Lottery/Gaming	 c Spousal/Parental Support	 c Other (describe source of funds): ____________________________________

What is the purpose and expected use of the account? (Check only one) 

c Current Income (Dividends and Interest Payments)	 c Major Purchase / Expense	 c Healthcare / Long Term Care	 c Learning How to Invest

c Wealth Accumulation / Investment	 c Education Planning	 c Charitable (Donations or Philanthropic Objectives)	

c Estate / Legacy Planning	 c Retirement	

7  INVESTOR PROFILE
Net Worth (Excluding Primary Residence)

c Under $50,000	 c $50,001-$100,000
c $100,001-$500,000	 c $500,001-$1,000,000
c $1,000,001-$3,000,000	 c Over $3,000,000

Liquid Net Worth
c Under $25,000	 c $200,001-$500,000
c $25,001-$50,000	 c $500,001-$1,000,000
c $50,001-$100,000	 c $1,000,001-$3,000,000
c $100,001-$200,000	 c Over $3,000,000

Annual Income
c Under $25,000	 c $200,001-$500,000
c $25,001-$50,000	 c $500,001-$1,000,000
c $50,001-$100,000	 c Over $1,000,000
c $100,001-$200,000	

8  ELECTRONIC DELIVERY OF ACCOUNT DOCUMENTS & E-SIGN CONSENT
I have received, read, and understand the E-Sign Disclosure and Consent, attached 
to the Account Owner Agreement (the “ESDC”). Upon reviewing that disclosure, I 
consent to the following:

c �Yes, I authorize electronic delivery of communications, documents, and other 
information relative to my brokerage account and to utilize, at my discretion, 
electronic signature for signing forms

c �No, I would like paper copies mailed to me. I understand and agree that 
additional fees will apply for paper delivery. Unless I otherwise consent or direct, I 
would like to sign paper forms. 
 
** �by opting to electronically sign any form, you agree to the Intent to Use Electronic 

Signatures in the ESDC.

In order to obtain such Account information electronically, I must maintain a valid 
e-mail address with ETC Brokerage and have access to a computer with internet 
service to retrieve the documents through a secure account login. By consenting 
to e-delivery of documents, I agree to receive any or all of the above listed 
communications and statements through e-delivery. I will only receive an e-mail 
notification with regard to an equity security or mutual fund if I hold a position in 
such asset(s) as of the record date for a particular shareholder communication and 
the materials are made available electronically by the issuer or third party. If an issuer 
or third party does not make shareholder materials available electronically, I will 
receive paper documents via U. S. mail at no additional charge to me.

E-mail notification and electronic documents may be made available in PDF format. 
If I use spam-blocking software, I will update my settings to accept e- mail from ETC 
Brokerage. Electronic documents may be viewed electronically via the Web and 
printed with a local printer. They may also be saved to a local hard drive. In order to 
view, print, save, store or download e-mail notifications and/or electronic documents, 
the latest version of a web browser with Java Script enabled will be required.

Materials Issued by Third Parties. The content of the shareholder materials or 
any materials from other parties provided to me is the responsibility of the issuing 
corporation, mutual fund, securities issuer or other third party who is making those 
materials available. ETC Brokerage is not responsible for the content of electronic

documents which were not drafted or generated by it. In addition, ETC Brokerage 
will not interpret or give any advice or opinion on any materials not drafted or 
generated by it.

Paper Delivery. I may request a paper version of any document at any time by calling: 
(877) 819-8918. A fee may apply for each paper copy of any document I request. 

Valid E-Mail Address. I must provide a valid e-mail address and any subsequent 
updates thereto to ETC Brokerage in order to obtain e-delivery of such documents. I 
agree to immediately notify ETC Brokerage of any change in my e-mail address that I 
have provided. I may provide such notification by either:

(i)   E-mail at ETCBrokerage@ETCBrokerage.com; or
(ii)  In writing to P. O. Box 451249, Westlake, OH 44145.

Communications sent by ETC Brokerage to the e-mail address I provide shall, until 
notice of a different address is received by ETC Brokerage, be deemed to have been 
personally delivered to me whether actually received or not.

Notices. If a message to my e-mail address is returned due to an unsuccessful 
delivery, I will receive a written notice through the U.S. mail. The notice will state that 
my account communications are available online and I will be asked to provide an 
updated e-mail address. Upon a second failed attempt to e-mail me, ETC Brokerage 
will mail a second notice similar to the above. Concurrent with the second notice, ETC 
Brokerage will discontinue e-delivery and forward communications through the U.S. 
mail on a going forward basis and a quarterly paper statement fee (as set forth in the 
applicable fee schedule) may be charged to my account.

Withdrawal. I may withdraw my consent to e-delivery at any time either:
(i) Via e-mail at ETCBrokerage@ETCBrokerage.com or
(ii) In writing to P. O. Box 451249, Westlake, OH 44145.

Verbal instructions to withdraw my consent will not be effective. If I withdraw such 
consent, ETC Brokerage will resume mailing paper copies the month following that 
in which the next Account document or communication is generated and a quarterly 
paper statement fee (as set forth in the applicable fee schedule) may be charged to 
my Account.
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9  IMPORTANT INFORMATION ABOUT YOUR ACCOUNTS (Please Read Before Signing)

The signature below acknowledges that I have received, read, understand and agree to be bound by the terms and conditions of this Account Application 
and the ETC Brokerage Account Owner Agreement.

•  I acknowledge that the Account Owner Agreement explains the duties, limitations on duties, and the rights of ETC Brokerage and me.
•  �By signing this Application below, the Account Owner assumes complete responsibility for determining contribution eligibility and tax consequences 

of any and all contributions or distributions.
•  �I understand that within seven (7) days from the date that I open my Account, I may revoke this Application and close my custodial account without 

penalty by mailing or delivering a written notice to ETC Brokerage at the contact information provided under Withdrawal above.
•  �ETC Brokerage does not have any fiduciary responsibilities to me or my Account. ETC Brokerage does not solicit orders, monitor trading activity, offer 

advice, or determine suitability for me related to any investment.
•  �I am fully responsible for the content and accuracy of all authorized instructions placed on my Account, and for all results and consequences of such 

instructions placed by me.
•  �Order instructions are routed to ETC Brokerage and then to the marketplace as promptly as possible in view of prevailing market conditions. I 

acknowledge that there may be delays in the processing of orders related to the security being traded, market conditions, or discretionary order 
review procedures.

•  �Orders are delivered through ETC Brokerage to the appropriate market, market maker or electronic communications network for execution. Unless 
otherwise instructed, all securities transactions will clear through and be held in custody with ETC Brokerage. All securities transactions will be subject 
to ETC Brokerage trading rules and policies as well as those of the applicable exchange, market or electronic communications network where such 
securities are traded. All orders for securities transactions will be designated as “long”.

•  �I agree that cash and available funds or equity must be in my Account prior to the execution and/or settlement of trades. In addition, ETC Brokerage 
will not extend funds or otherwise cover any deficiencies in my Account. Trading errors will occur as a result of any deficiencies. In the event that I 
determine to break a trade, for whatever reason, responsibility for any liability, claim, loss or diminution of value of my Account.

10  SIGNATURE 
By signing this Account Application, I affirm that I am of full legal age in the state of jurisdiction in which I reside and have the capacity to enter into 
this Account Application and Account Owner Agreement with ETC Brokerage. I further affirm that I have read, understand and agree to the terms 
and conditions of this Account Application, the Account Owner Agreement and any addendums/exhibits attached to this Account Application or the 
Account Owner Agreement, including the arbitration provision in the Account Owner Agreement. To the extent there is any conflict between any dis-
closures in this Application and the Account Owner Agreement, the Account Owner Agreement shall control.

To establish and maintain an Account at ETC Brokerage, I understand and agree to the following:
1)  �I acknowledge that I have received, read, understand and agree to be bound by the terms and conditions as set forth in the Account Owner 

Agreement as currently in effect and as amended from time to time, including arbitration provisions under the Account Owner Agreement;
2)  I acknowledge that I have received, read and understand the ETC Brokerage Services Client Relationship Summary (Form CRS);
3)  I acknowledge that I have received, read and understand the current fee schedule as well as the ETC Brokerage Services, LLC privacy policy;
4)  I acknowledge that I have read and understand the disclosures on ETCB’s website, located here: www.etcbrokerage.com/FormsCRSandDisclosures

By signing this Application, I confirm that this Account will not hold or engage in transactions involving illegal or impermissible investments under New
York or federal law while ETC Brokerage serves as my Account’s broker-dealer. PLEASE SIGN AND RETURN THIS FORM AS INDICATED ON THE COVER PAGE.

EQUITY TRUST COMPANY CUSTODIAN FBO
PRINT ACCOUNT OWNER’S NAME ACCOUNT OWNER’S SIGNATURE DATE

ETC BROKERAGE USE ONLY: APPROVED AND ACCEPTED BY:
CUSTODIAN SIGNATURE DATE

PRINCIPAL SIGNATURE, ETC BROKERAGE DATE
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Member FINRA & SIPC 

ETC Self-Directed Accounts 

BROKERAGE FEES 

 

STOCKS 

Online Trades Broker Assisted Trades 

Equity Securities/Exchange - Traded Funds $24.95 per trade* $49.95 per trade* 
 

*If a Good Til Cancelled (GTC) order fills over multiple days, you will pay one full commission for each day a fill occurs.  
Note: On an annual basis, ETC Brokerage does not charge commissions on the first 50 trades of stocks, options, mutual funds, and fixed income investments combined for customers that have 
Universal IRAs 

OPTIONS 

Online Trades Broker Assisted Trades 
All Contracts $24.95 + $1.50 each contract* $49.95 + $1.50 each contract 
Manual Option Exercise Request: $25.00 
 

*Example: 5 contracts online commission = $24.95 + $7.50 (5 x $1.50) = $32.45. 
Note: On an annual basis, ETC Brokerage does not charge commissions on the first 50 trades of stocks, options, mutual funds, and fixed income investments combined for 
customers that have Universal IRAs 

MUTUAL FUNDS 

Online Trades Broker Assisted Trades 

No Transaction Fee (NTF) Mutual Funds: $0 $0 

All other Mutual Funds: $24.95 per trade $49.95 per trade 
*For any mutual fund available for purchase, please carefully review the fund’s Prospectus prior to investing to obtain information regarding any additional charges or 
expenses that the fund may charge. 
Note: On an annual basis, ETC Brokerage does not charge commissions on the first 50 trades of stocks, options, mutual funds, and fixed income investments combined for 
customers that have Universal IRAs 

FIXED INCOME INVESTMENTS - (CAN ONLY BE PURCHASED THROUGH BROKER ASSISTANCE) 

Bonds, Mortgage-Backed Securities, OTC Corporate Bonds, Government Securities, Collateralized Mortgage Obligations, Money Market 
Instruments/CDs, Municipal Bonds, Unit Investment Trusts, and Zero Coupon Bonds $29.95/ trade / fixed income investment type* 
 

*Example: if a customer purchases bonds, MBSs, and OTC corporate bonds at the same time, they will pay $29.95 x 3 = $89.25. 
Note: On an annual basis, ETC Brokerage does not charge commissions on the first 50 trades of stocks, options, mutual funds, and fixed income investments combined 
for customers that have Universal IRAs 

MISCELLANEOUS FEES 

*The following fees may apply depending on your brokerage account activity and settings. Fees are automatically deducted from your cash balance at 
the time of the transaction(s) or on a monthly basis. 

• Paper Documents Fee (statements, trade confirmations, etc..) $30.00 per quarter (unless set up for eDelivery) 
• Transfer Out (Full or Partial) $100.00 per transaction 
• Voluntary Corporate Action Fee (includes but not limited to tender $50.00 per corporate action 
• offers and warrant exercises) 
• Mandatory Corporate Action Fee (includes but not limited to Fixed Income $25.00 per corporate action 
• Maturities, mergers, reverse stock splits, name changes) 
• Physical Certificate Deposit $50.00 / certificate 
• Physical Certificate Reregistration As incurred by ETCB from Transfer Agent 
• DWAC Charges $75.00 / item 
• Free Deliveries (DTC) $25.00 / security 
• Long Positions (Sub Penny Book Entry) - monthly fee $0.0000006 / share 
• Worthless Securities Removal Processing Charge $20.00 / security 
• Wires Out $30.00 per wire 
• Check Fee $0 
• Overnight Mail As incurred 
• Real Time Quotes Fees passed through as incurred 
• Non-DTC eligible Security Transaction Fee, DRS (Direct Registration System) Fee As incurred by ETCB (includes but not limited to physical 

                    settlement fee / Transfer agent fee / processing fee) 

• FINRA TAF and ORF Fees As incurred by ETCB 

PLEASE NOTE: Trading in OTC securities incurs additional risk. Please review the OTC Disclosure on our website for more information. 
ATTENTION: Brokerage accounts are established with ETC Brokerage Services ("ETCB"). ETCB is an affiliate of Equity Trust Company; however your brokerage account 
(should you open one) is maintained with ETCB and all brokerage services and transactions in the brokerage account will be rendered and effected by ETCB (not 
Equity Trust Company). Any funds needed for brokerage purchases will automatically be pulled via a bank link from your cash account with Equity Trust upon 
settlement date. In addition, funds received from a sale in your brokerage account will automatically be deposited through this same bank link to  your cash 
account with Equity Trust upon settlement. 

 

PLEASE NOTE: Certain Securities are not available through electronic trading. Access to your account information, trading and other services may be limited 
or unavailable during periods of peak demand, systems maintenance, or for other reasons. Contact ETCB for assistance at any of these times. 

 

INVESTMENT PRODUCTS: NOT FDIC INSURED NO BANK GUARANTEE MAY LOSE VALUE 
 

P. O. BOX 451340  |  WESTLAKE, OH 44145 | PHONE: (877) 403-0369 | FAX: (440) 366-3753  | EMAIL: ETCBROKERAGE@ETCBROKERAGE.COM 
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Member FINRA & SIPC 

Privacy Notice 

 

FACTS WHAT DOES ETC BROKERAGE SERVICES DO WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives consumers the right to 
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your 
personal information. Please read this notice carefully to understand what we do. 

What? The types of personal information we collect and share depend on the product or service you have with us. This 
information can include: 
■ Social Security number and account transactions 
■ Account balances and transaction history 
■ Assets and investment experience 

How? All financial companies need to share customers personal information to run their everyday business. In the section 
below, we list the reasons financial companies can share their customers personal information; the reasons ETC 
Brokerage Services chooses to share; and whether you can limit this sharing. 

Reasons we can share your personal information Does ETC Brokerage 
Services share? Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain your account(s), 
respond to court orders and legal investigations, or report to 
credit bureaus 

 
Yes 

 
No 

For our marketing purposes— 
to offer our products and services to you 

 
Yes 

 
No 

For joint marketing with other financial companies No We don’t share 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

 
Yes 

 
No 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

 
No 

 
We don’t share 

For our affiliates to market to you No We don’t share 

For non-affiliates to market to you No We don’t share 

Questions? 
 

Call 877-403-0369 or go to www.ETCBrokerage.com 
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Who we are 

Who is providing this notice? ETC Brokerage Services, LLC 

What we do 

How does ETC Brokerage 
Services protect my personal 
information? 

To protect your personal information from unauthorized access and use, we use security 
measures that comply with federal law. These measures include computer safeguards and 
secured files and buildings. 

How does ETC Brokerage Services 
collect my personal 
information? 

We collect your personal information, for example, when you: 
■ Open an account or direct us to buy or sell securities 
■ Make deposits or withdrawals from your account 
■ Provide account information or give us your contact information 
We also collect your personal information from others, such as credit bureaus, affiliates, or 
other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only: 
■ sharing for affiliates’ everyday business purposes—information about your 

creditworthiness 
■ affiliates from using your information to market to you 
■ sharing for non-affiliates to market to you 
State laws and individual companies may give you additional rights to limit sharing. See 
below for more on your rights under state laws. 

Definitions 

Affiliates Companies related by common ownership or control. They can be financial and nonfinancial 
companies. 
■ Our affiliates include companies with an Equity or ETC or Innovayte name; 

financial companies, such as IPL Lending, LLC; nonfinancial companies, such 
as Retirement Education Group, Inc. d/b/a Equity University; and others, such 
as Midland IRA, LLC and UBIT Professional LLC. 

Non-Affiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 
■ ETC Brokerage Services does not share with non-affiliates so they can market 

to you. 
Joint marketing A formal agreement between non-affiliated financial companies that together market financial 

products or services to you. 
■ ETC Brokerage Services does not jointly market. 

Other Important Information California Residents: We will not share your personal information with nonaffiliates for their 
marketing purposes without your authorization. We will not share your personal information 
with affiliates or with other financial companies for joint marketing purposes. 
Vermont residents:  We will not share your personal information with nonaffiliates for their 
marketing purposes, or share consumer report information about you with affiliates, without 
your authorization. 
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Please read this carefully and keep a copy for your record

1. Introduction
This agreement governs all brokerage accounts that you open with ETC 
Brokerage Services, LLC (referred to in this document as “ETCB”, “we”, “us” or 
“our”) and all transactions conducted in your accounts. This agreement, along 
with any schedules, exhibits, amendments, appendices, addendums, notices, 
and disclosures that are attached to and/or referenced in this agreement, 
are collectively referred to as the “Agreement”. By opening an Account 
(as defined below) with us, you acknowledge and agree that (a) you have 
received, have read and understand this Agreement and agree to be bound 
by its terms, which include, among others, a pre-dispute arbitration provision, 
and (b) your ETCB account is a self-directed brokerage account, and you will 
not receive any advice or guidance from ETCB. Please note that fees and 
other information provided in this Agreement are subject to change.

2. Interpretation
For purposes of this Agreement: (a) the words “include,” “includes” and 
“including” are deemed to be followed by the words “without limitation”; 
(b) the word “or” is not exclusive; (c) the words “herein,” “hereof,” 
“hereby,” “hereto” and “hereunder” refer to this Agreement as a whole; 
(d) words denoting the singular have a comparable meaning when 
used in the plural, and vice-versa; and (e) words denoting any gender 
include all genders. Unless the context otherwise requires, references 
in this Agreement: (x) to sections, exhibits, schedules, attachments, and 
appendices mean the sections of, and exhibits, schedules, attachments and 
appendices attached to, this Agreement; (y) to an agreement, instrument 
or other document means such agreement, instrument or other document 
as amended, supplemented and modified from time to time to the 
extent permitted by the provisions thereof; and (z) to a statute means 
such statute as amended from time to time and includes any successor 
legislation thereto and any regulations promulgated thereunder. The 
exhibits, schedules, attachments, and appendices referred to herein are an 
integral part of this Agreement to the same extent as if they were set forth 
verbatim herein.

3. Definitions
Capitalized terms used but not otherwise defined herein shall have the 
meanings assigned them in this Section 2.

a.	� “Account” means each brokerage account that you open with us or 
in which you otherwise have an interest.

b.	� “Adviser” means any registered investment adviser and/or other 
firm that you have authorized to act for or in connection with 
your Account. This includes employees, staff, representatives and 
agents that the registered investment adviser and/or other firm 
appoint. For the avoidance of doubt, none of the persons and 
entities referred to in this definition are ETCB or employees, staff, 
representatives or agents of ETCB.

c.	� “Applicable Law” means all applicable federal and state laws, rules 
and regulations, rules of any government, regulatory or self-
regulatory agency or body, and the constitution and applicable 
rules, regulations, customs and usages of an exchange or market 
and its clearinghouse.

d.	� “Authorized Person” means any Person who has been properly 
appointed as a full or limited agent for a principal, including 
without limitation your Adviser, or a fiduciary of, for example, an 
incompetent person, a trust, a minor, or an estate, or an officer or 
authorized signature for an organization. An Authorized Person’s 

authority, including any limitations on such authority, to conduct 
business in your Account is solely determined between you and the 
Authorized Person.

e. 	� “Account Owner” means each Person who has an ownership 
interest in the Account. If the Account holds community property, 
an Account Owner’s spouse, whether listed in the registration or 
not, may be considered an Account Owner.

f. 	� “Business Day” means any day except Saturday, Sunday, or any 
other day on which commercial banks located in New York City, New 
York are authorized or required by Applicable Law to be closed for 
business.

g. 	 “FINRA” means the Financial Industry Regulatory Authority.

h. 	� “Property” (whether or not capitalized) means of all kinds, monies 
and all contracts, investments and options relating thereto, whether 
for present or future delivery, and all distributions, proceeds, 
products and accessions of all such property this includes all such 
property held, maintained or carried by us in any manner for you.

i. 	� “You,” “Your” or “Yourself” (whether or not capitalized) means an 
Account Owner and his, her or its properly Authorized Persons.

j. 	� “Person” (whether or not capitalized) means any individual, 
partnership, corporation, trust, limited liability entity, 
unincorporated organization, association, trusts, investment  
clubs or any other entity.

4. Account Owner Representations
Each Account Owner hereby represents, warrants, and covenants that:

a. 	� If you are an individual, you are of legal age under the laws of the 
state where you reside and authorized to enter into this Agreement. 
You also represent that, except as otherwise disclosed to us, you are 
not an employee of any exchange or FINRA, an associated person 
of a member firm of any exchange or a FINRA member firm; or, 
along with your spouse or immediate family member living in your 
household, a director, a 10% beneficial shareholder, or an affiliate of 
a publicly traded company.

b. 	� If you are an entity, you are duly formed, validly existing and in good 
standing in the jurisdiction of your organization, have full power and 
authority to enter and perform this Agreement, and the persons 
signing the application are fully authorized to act on your behalf.

c.	� You are opening each Account for investment purposes and not to 
engage in any improper or illegal activity.

d.	� You (i) certify that the information and representations contained 
in this Agreement, the application, and any other document 
or information that you furnish to us in connection with your 
Account(s) is complete, true and correct, and acknowledge that 
knowingly giving false information for the purpose of inducing 
us to extend you credit is a federal crime; (ii) authorize us to 
obtain reports and provide information to others concerning 
your creditworthiness and business conduct; (iii) authorize us to 
contact any individual or firm noted herein or on the documents 
referred to in this section and any other normal sources of debit or 
credit information; (iv) authorize anyone so contacted to furnish 
such information to us as we may request; and (iv) agree that this 
Agreement, the application and any other document you furnish in 
connection with your Account is our property. You shall promptly 
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advise us (but in no less than ten (10) Business Days) of any changes 
to the information in such agreements, documents, or information. 
We may retain this Agreement, the application, and all other such 
documents or information at our sole discretion, whether or not 
credit is extended.

e. 	� No Person except the Account Owner(s) has an interest in any of 
your accounts (unless you are opening the Account as a fiduciary).

f. 	� You will comply with all Applicable Law with respect to  
your Account.

g. 	� You shall promptly notify us, in writing, if, at any time during the 
course of this Agreement, any of the representations or warranties 
made by you in this Agreement become inaccurate or untrue and of 
the facts related thereto.

5. �Important Information about Procedures for Opening 
and/or Maintaining a New Account
a. 	� Federal law, including the USA PATRIOT ACT, requires all financial 

institutions to obtain, verify, and record information that identifies 
each person who opens an Account to help the government fight 
the funding of terrorism and money laundering activities. This 
means that when you open or maintain the Account, we will ask 
for your name, address, date of birth, and Social Security Number 
or Taxpayer ID number, and other information that will allow us to 
verify your identity. We may also ask to see your driver’s license or 
other identifying documents and subsequently make and maintain 
copies of those records. We may impose additional requirements 
for certain account types (e.g., accounts for legal entities) and seek 
the legal entity’s name, tax identification number and address, to 
allow us to verify the entity. The legal entities may also be required 
to provide additional information to assist with verification of 
identity. We may also ask for the name, address, date of birth, 
Social Security Number of persons authorized to act on an account 
for a legal entity, to allow us to verify the identity of such persons. If 
persons are acting on your behalf as an Authorized Person, we may 
ask for each person’s name, residential address, date of birth, and 
Social Security Number, to verify such person’s identity.

b. 	� ETCB will take steps that it deems necessary and reasonable in its 
sole discretion to verify the authenticity of your identity. Further, 
you are required to notify us promptly if any information you 
provided to us changes so that we can update our records.

c. 	� You acknowledge that we may share the information you provide 
us through a third-party provider in accordance with federal law. 
You authorize us to make inquiries for verifying your identity. You 
further authorize us to share the results of these inquiries relating 
to the verification of your identity with your Authorized Persons as 
necessary. You understand that we may share this information with 
our third-party vendors and/or affiliates to determine your eligibility 
for other products and services we may offer.

d. 	� ETCB does not offer advice or recommendations. You understand 
that ETCB (or its representatives) is not permitted to provide 
investment advice or investment recommendations or offer any 
opinion regarding the suitability of any security, order, transaction 
or strategy for your Account, and no research opinion nor any 
security on any list or any information provided by ETCB constitutes 
a recommendation concerning any investment for your Account.

e. 	� Transactions executed through your Account are based solely on your 
own decision or that of your Authorized Person, as ETCB does not 
conduct evaluations of your personal financial situation, needs, risk 
tolerance and investment objective(s). Any suitability information, 
including, but not limited to, information concerning your investment 
objectives, liquidity needs and tolerance for risk, collected for your 
Account(s) or related to your Account(s) will not be considered by 
ETCB when you make investments in your Account.

f. 	� You understand that check writing and the use of wire payments 
or Automated Clearing House (“ACH”) payments with respect to 
your Account are governed by the rules of the bank that facilitates 
such services for us, the Uniform Commercial Code, Federal and 
State laws and the terms and conditions set forth in our Terms 
and Conditions for Online Payment and Deposit Services, which is 
attached hereto as Exhibit A.

6. Joint Accounts
If the Account is owned by more than one Person, you jointly and severally 
agree that each co-owner of the Account has complete authority to act 
on behalf of all and to give instructions concerning trades in the Account, 
including the delivery of funds and securities to the co-owners. We 
reserve the right to require that all Account Owners agree to a request 
if we believe it is necessary, but you agree we are under no obligation 
to do so. Unless you have notified us to the contrary in writing and we 
have accepted signed notification, all Accounts with joint registration 
shall be joint with right of survivorship. We will have no liability for any 
loss that arises from taking instructions from one Account Owner or 
requiring instructions from all Account Owners. Liability with respect to 
the Account shall be joint and several, and each of you will be fully liable 
for any amounts due to us under this Agreement. If registered as Tenants 
in Common, each of you have an undivided interest in the Account. If you 
are registered as Joint Tenants with right of survivorship or a husband and 
wife are registered as Tenants by the Entireties and one of you dies, the 
entire Account shall become the property of the survivor(s). In the event 
of an Account Owner’s death, the survivor(s) shall immediately notify us 
in writing and, along with the estate of the deceased, shall continue to be 
jointly and severally liable for any debit balance resulting from transactions 
initiated before we received the written notice of death. We reserve the 
right to freeze any Account and temporarily suspend trading privileges or 
restrict withdrawals from an Account when notice has been received of a 
dispute between the registered or beneficial owners or there is reason to 
believe a fraudulent transaction may occur.

7. Custodial Account for a Minor
You understand and agree that any Account that is a custodial Account 
opened on behalf or for the benefit of a minor belongs to the minor for 
whom it was opened. If you transfer assets out of the custodial Account, 
you represent to us that those assets are to be used for the minor’s benefit. 
You are responsible for notifying us when the minor reaches the age of 
majority or is entitled to control the Account or the assets in the Account. 
You are responsible for taking any necessary actions to provide access to the 
Account and the assets in the custodial Account when the minor reaches 
the age of majority as defined by Applicable Law. If we believe the minor has 
reached the age of majority or is otherwise entitled to directly control the 
Account or the assets in the custodial Account, then we may restrict access 
or activity in the custodial Account and/or provide the former minor control 
of the Account and assets in the custodial Account.
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8. Self-Directed Account
You understand that Accounts opened with us are self-directed. We 
are only responsible for, and are authorized to, open or close Accounts, 
place and withdraw orders and take such other steps as are reasonable 
to carry out your directions. You understand that we do not provide any 
investment advice or offer any opinion with respect to the suitability of 
any transaction, security, or order in your Account.

Until we receive from you written notice to the contrary that is acceptable 
to us, we may accept from your Authorized Person, without inquiry or 
investigation, orders for the purchase or sale of securities and other 
property, and other instructions related thereto. (For the avoidance of 
doubt, such other instructions do not include instructions concerning 
the withdrawal of funds or other money movements unless you have 
specifically authorized that Authorized Person to take such action.) We are 
not otherwise responsible for the conduct of your Authorized Person. You 
agree that we shall be held harmless from and against any losses, costs 
or expenses arising in connection with the delivery or receipt of any such 
communication(s), provided we have acted in accordance with the above.

9. SIPC Account Protection.
We are a member of the Securities Investor Protection Corporation 
(“SIPC”), which protects securities customers of its members up to 
$500,000 (including up to $250,000 for claims for cash) per client as 
defined by SIPC rules. You may request an explanatory brochure of 
this coverage at www.sipc.org or via telephone at (202) 371-8300. You 
understand that such coverage does not include transactions or trading 
losses or declines in the value of securities. You also understand that SIPC 
coverage may not apply to alternative investments.

10. Authorized Persons
a. 	� You may appoint an Authorized Person to your Account in any form 

or manner that is acceptable to us. We will provide an Authorized 
Person access to your Account and will continue to provide such 
access until notified in writing by you or the Authorized Person to 
terminate such access, as further described below. Your Authorized 
Persons may sign any necessary forms and agreements on your 
behalf to execute obligations with respect to your Account, and 
you will be bound by those forms and agreements as though you 
had signed them yourself. Any such form or agreement will be in 
full force until revocation or termination by you or an Authorized 
Person. You agree that we are not responsible for any actions or 
omissions of any Authorized Person taken on your behalf or that 
we believe are taken on your behalf, or our own actions taken in 
reliance thereon.

b. 	� You shall be responsible for investigating, selecting, instructing, and 
monitoring the Authorized Person and to perform whatever due 
diligence as may be appropriate before selecting or retaining that 
individual. The Authorized Person shall be the authorized agent of 
you and shall not be treated as an affiliate, agent, or employee of 
ETCB.

c. 	� You may remove an Authorized Person from your Account by 
providing written notice to us, on a form that is acceptable to 
us, but that removal shall not have the effect of canceling any 
notice or direction we received prior to us receiving the written 
notice of cancellation. You are solely responsible for removing the 
Authorized Person once you appoint that person by notifying us 
of such request to remove that Authorized Person through the 
process we require. If you revoke or terminate the authorization of 

an Authorized Person, you agree to notify them of your revocation 
or termination at or before you submit this revocation to us. We do 
have the right to remove an Authorized Person from your Account 
at our discretion. If we remove an Authorized Person in this 
manner, it is not a recommendation to you but rather is a business 
decision performed by ETCB.

d. 	� We may have an agreement with your Authorized Person with 
respect to your Account. If we or your Authorized Person terminate 
such agreement, your Authorized Person’s authority over your 
accounts will also be terminated. In such circumstances, you must 
appoint a new Authorized Person, and until you take such action, 
your Account will remain unmanaged, and you will have exclusive 
control and sole responsibility for your Account.

11. Adviser Agreement
You acknowledge that your Adviser may have entered into a separate 
agreement with us to access and/or manage your Account. You 
authorize the Adviser (or its Authorized Person) to appoint and use 
other agents on the Account at Adviser’s discretion, and should Adviser 
appoint an agent pursuant to this authority, we are entitled to rely on 
and execute any instructions from that agent as if Adviser directly gave 
those instructions to us.

12. Trusted Contact
If you provide us with a trusted contact, then you agree that we are 
authorized to communicate with that Persons for the following reasons: 
(i) if we have questions or concerns about your whereabouts or health 
status; (ii) if we suspect that you may be a victim of fraud or financial 
exploitation; (iii) to confirm the identity of any guardian, executor, trustee, 
or holder of a power of attorney; or (iv) any other purpose permitted by 
law or regulation.

13. Confidentiality
a. 	� We maintain the confidentiality of Account information in 

accordance with our Privacy Policy. An issuer of securities listed, 
or authorized for listing, on a national securities exchange that is 
distributing proxy materials to its shareholders is entitled to request 
from a broker-dealer the account information for customers who 
are shareholders of the issuer’s securities if such shareholders have 
not objected to the release of such information. You acknowledge 
that unless we receive written objection from you, under SEC 
Rule 14b-1(c), we may provide your name, address, and security 
positions to requesting companies in which you hold securities.

b. 	� However, for securities that are not listed, or authorized for listing, 
on a national securities exchange, including, for example, mutual 
fund securities (unlisted securities), it may be necessary for us to 
disclose your information and information about your Account 
to initiate and/or complete securities transactions, to reconcile 
the number of outstanding or issued securities with the issuer, to 
assist with proper tax reporting on your holdings and/or to oversee 
your compliance with any conditions disclosed in prospectus 
or offering documents. In addition, we may receive requests by 
foreign tax authorities or issuers with respect to securities subject 
to foreign tax withholding or voting restrictions (whether those 
securities are listed or unlisted securities) and in those limited 
circumstances you agree to allow us to provide your information to 
them or their agents, whether within or outside of the U.S., even 
though, for all other purposes, you are objecting to such release. By 
agreeing to this Agreement, you permit us to release your Account 
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information as outlined above. This permission does not override 
your continuing general objection to our providing your Account 
information to the issuers of the listed securities you own and hold 
in your Account with us. Please refer to our Privacy Policy for a 
description of the potential uses of your information by us or any 
third party.

c. 	� In addition to the above, an Authorized Person may direct us 
to share certain account information in the normal course of 
business. You agree that we can rely on this instruction and may 
disclose account information as directed by any Authorized Person 
associated with your account.

14. Electronic Communications and Signatures
You acknowledge that you have read and understood the E-Sign Disclosure 
and Consent, which is provided to you as an Exhibit to this Agreement, 
and confirm that you affirmatively consent to the electronic delivery of 
information as set forth therein, unless you have indicated in writing on 
Account Application or the E-Sign Disclosure and Consent that you decline 
to give such consent and, thus, require all communications to be in paper 
/ hard copy and all signatures to be manually affixed.

15. Electronic Services
a. 	� We do not guarantee that our systems will be available to you 

at any particular time. Access to our websites may be limited or 
unavailable during periods of peak demand, market volatility, 
system upgrades or other reasons.

b. 	� You agree that you will use our systems for lawful purposes as 
permitted by this Agreement. We reserve the right to suspend or 
deny access to our services without prior notice and for any reason.

c. 	� Certain features of our websites may require you to accept cookies. 
These websites may also include hyperlinks to websites owned or 
operated by third parties. You agree that we are not responsible for 
the content or availability of these other websites and will not be 
responsible for any loss due to reliance on these sites.

16. Statements and Confirmations.
a. 	� You understand that we will deliver confirmations, statements, and 

all written or other notices concerning your Account directly to 
you. You agree that we shall be held harmless from and against any 
losses, costs or expenses arising in connection with the delivery or 
receipt of any such communication(s), provided we have acted in 
accordance with the above.

b. 	� If you suspect any error in a statement or trade confirmation, or 
if you have not received a trade confirmation you must promptly 
notify us. It is your responsibility to review your statements 
and confirmations carefully and to contact us with questions or 
errors. You may object by telephone call or in writing, but you 
must confirm any oral objection or notice immediately in writing 
(via electronically by the email address provided on our website 
or to you). You further agree that reports of execution of orders 
and statements of your account will be conclusive if you do not 
object within ten (10) business days after transmittal to you 
for a statement and after five (5) business days of receipt of a 
confirmation. We reserve the right to challenge any objections.

17. Oral Authorization and Telephone Recordings
You agree that we are entitled to act upon any oral instructions that 
you or your Authorized Person give us consistent with the terms of 
this Agreement so long as we reasonably believe such instruction was 
actually given by you or your Authorized Person. You understand and 
agree that we may, in our sole and absolute discretion, record telephone 
conversations between you and us to evidence your instructions and you 
consent to the same.

18. Tax Reporting
We will report the proceeds of sales transactions and dividends paid 
to the Internal Revenue Service in accordance with Applicable Law. For 
qualified accounts, our affiliate, Equity Trust Company will serve as your 
account’s directed trustee and will perform your account’s tax reporting  
to the Internal Revenue Service, in accordance with Applicable Law.

19. Beneficiary Designations
Changes in the relationship between the Account Owner and designated 
beneficiary (such as marriage, divorce or adoption) will not automatically 
add or revoke beneficiary designations. The Account Owner must submit a 
new beneficiary designation to us with such changes.

20. Sub-Agents
We may engage other brokers or agents in connection with the execution 
of any order or the consummation of any other transaction with respect  
to your Account and we shall only be responsible for reasonable care in 
their selection.

21. Third Parties
Subject to Applicable Law, we may delegate certain administrative, 
operational, or other custodial related services with respect to your 
Account for which we otherwise have responsibility under this Agreement 
to affiliated and unaffiliated third parties, including, but not limited to, 
Equity Administrative Services, Inc. (“EAS”) or Equity Trust Company 
(“ETC”). The limitations on our duties for you under this Agreement or 
otherwise shall apply with respect to each third party so employed or 
retained on our behalf.

22. �Rights and Responsibilities Associated with Placing 
Transactions

a. 	� You are fully responsible for the content and accuracy of all 
authorized instructions, and for all results and consequences of 
such instructions, placed by you or your Authorized Person.

b. 	� All decisions relating to your investment or trading activity shall be 
made solely by you or your Authorized Person.

c. 	� You agree that cash and available funds or equity must be in your 
Account prior to the execution and/or settlement of trades. In 
the event that you or your Authorized Person reneges on a trade, 
for whatever reason, responsibility for any liability, claim, loss or 
diminution of value of your Account, including, but not limited to, 
any tax consequences relating thereto, will be borne by you.

d. 	� In connection with any brokerage services, we will not: (i) act as a 
principal for any trades or make a market in any security or mutual 
fund; (ii) solicit orders; (iii) exercise discretion with respect to 
investment decisions on behalf of you or your Agent; (iv) provide 
research or advice regarding securities; (v) provide any party or 
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entity with advice regarding any investment strategy involving 
a security or securities, with investment recommendations or 
otherwise give investment, tax or legal advice; or (vi) offer any 
proprietary investment products.

23. Trading Restrictions
You understand that we may, in our sole and absolute discretion, prohibit 
or restrict the trading of securities, or the substitution of securities, in any 
of your Accounts. You understand that we may execute all of your orders 
on any exchange or market unless you specifically instruct us in writing to 
the contrary.

24. Sell Orders: Deliveries and Settlement
Unless otherwise specifically designated, we will deem any order directing 
the sale of securities or other assets to be a “long” sale, and in connection 
with any such order, you represent to us that you are the owner of the 
property subject of such order and agree to deliver the property to us in 
negotiable form on or before the settlement date. In the event that you 
fail to deliver the property to us by the close of business on the settlement 
date, you authorize us, in our sole and absolute discretion and without 
notice to you, to (i) delay settlement, (ii) purchase comparable property to 
cover your position, or (iii) cancel the transaction. We may also charge any 
loss (including interest), commission and fees to your Account.

25. Buy Orders: Settlements
When you or your Authorized Person direct us to purchase securities 
or other assets, you agree to provide sufficient collected funds to cover 
such purchase on or before the settlement date. In the event that you 
fail to provide sufficient funds, you agree that we may at our option and 
without notice to you, (i) charge a reasonable rate of interest, (ii) liquidate 
the property subject of the buy order, or (iii) sell other property owned 
by you and held in any account. You agree that we may also charge any 
consequential loss to your Account.

26. Fractional Shares
You understand and agree that we will convert any fractional shares in 
your Account to cash and such cash will be subject to the Program (as 
described in Section 40) if applicable. If you decide that you want to 
reinvest any fractional shares rather than have such cashed out, you 
must send us a written direction to reinvest and provide any necessary 
specifications we need to carry out your direction.

27. Margin
If you qualify for and are approved for margin in your Account, then you 
agree that you are aware of, and shall be bound by, all Applicable Law with 
respect to margin. You agree that you have read, understood, and agree 
to the disclosures and terms and conditions of the Margin Disclosure 
Statement attached hereto as Exhibit B and Margin Account Addendum 
attached hereto as Exhibit C.

28. Prohibition on Freeriding
If we have not afforded you margin privileges (referred to in this section as 
a cash account), then you must pay for the purchase of a security before 
you can sell it. If you buy and sell a security before paying for it with 
settled funds, then you have committed a “Good Faith Violation.” If you 
buy securities and then pay for that purchase by using the proceeds from 
a sale of the same securities, then you are engaging in an activity that 
is prohibited by federal regulations called “freeriding”. Accordingly, you 
understand and agree that if you purchase securities in a cash account and 

sell them before payment is received, we will place that cash account on 
restricted status for a period of 90 calendar days following the trade date 
or place other restrictions as required or permitted by law or regulation. 
During any period of restriction, unless your cash account contains funds 
in advance of the trade sufficient to pay for any new purchase in full, you 
agree that you will not be permitted to purchase or sell any new securities 
in that cash account. You agree that we can cancel or remove any trades 
from your cash account that are made in violation of these or any other 
legal or regulatory prohibitions on freeriding. Nothing stated in this 
section constitutes a modification of any Applicable Law to which you  
and us are subject.

29. RESERVED
30. Distributions
In the event that you sell a security prior to its ex-dividend/distribution 
date, and you receive the related cash/stock dividend or distribution in 
error, you direct us on your behalf to pay such dividend/distribution to the 
entitled purchaser of the securities sold, and you guarantee to promptly 
reimburse us for, or deliver to us, said dividend or distribution.

31. Corporate Actions and Proxies
a. 	� You are responsible to know the rights and terms of all securities in 

your Account.

b. 	� You are solely responsible for knowing about periodic payment 
activities including cash, stock, and optional dividends. We are not 
obligated to notify you of any such activities.

c. 	� Certain securities may provide you with rights that expire unless 
you act. We are not obligated to notify you of any upcoming 
expiration or redemption dates or to take any other action on 
your behalf without specific instructions from you, except as 
required by applicable law. This provision notwithstanding, if any 
such right is about to expire, become worthless, or be redeemed 
for significantly less than its fair market value, and you have not 
provided instructions to us, then we may, at our sole and absolute 
discretion, act on your behalf and credit your Account with the 
proceeds. You understand that that we are not obligated to do so, 
and as such, you expressly agree not to hold us liable for any losses 
or expiration of rights arising out of or relating to your failure to act 
or to give instructions to us to act on your behalf.

d. 	� You are responsible for knowing about any reorganizations related 
to securities that you hold, including, without limitation, mergers, 
name changes, stock splits, and reverse stock splits. We are not 
obligated to notify you of any such reorganizations before they 
occur. You acknowledge that we will not allocate securities or funds 
resulting from reorganizations until we receive such securities 
or funds from the paying agent or depository. On voluntary 
reorganization instructions (i.e., tender or exchange offers), you 
agree to provide instructions to us no later than two (2) business 
days prior to the expiration of the offer to allow us sufficient 
time to act on your instructions. We will process any instructions 
received after that time on a “reasonable efforts” basis only.

32. Payment for Order Flow
a. 	� Rule 607 of Regulation NMS requires us to disclose, upon opening 

a new customer account and on an annual basis thereafter: (i) our 
policies regarding receipt of payment for order flow, including a 
statement as to whether any payment for order flow is received for 
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routing customer orders and a detailed description of the nature 
of the compensation received, and (ii) our policies for determining 
where to route customer orders that are the subject of payment for 
order flow absent specific instructions.

b. 	� We transmit customer orders for execution to various exchanges or 
market centers based on a number of factors, including the order’s 
size, the security’s trading characteristics, favorable execution 
prices (including the opportunity for price improvement), access to 
reliable market data, availability of efficient automated transaction 
processing and reduced execution costs through price concessions 
from the market centers. We may receive remuneration (payment 
for order flow) from such exchange or market centers, including 
without limitation, any monetary payment, service, property, or 
other benefit that results in compensation or consideration to us in 
return for directing orders. Compensation is generally in the form 
of a per share or per contract basis. However, the potential for 
receipt of order flow is not a factor in the routing determination. 
The nature and source of any payments and/or credits received by 
us in connection with any specific transactions will be furnished 
upon written request.

33. Fees and Charges
a. 	� You understand that there are commissions and fees for executing 

buy and sell orders and for other services provided under this 
Agreement. You agree to pay such commissions and fees at the 
then prevailing rate. You acknowledge that the prevailing rate may 
change without notice. You agree to be bound by such changes. 
You specifically agree to pay a reasonable rate of interest on the 
principal amount of any debt balance carried with respect to the 
Account. Interest due on the Account is payable on demand. If you 
request any stock borrow and we offer such services, then you also 
understand and agree that we may charge you borrow rates that 
we determine in our sole discretion and which we will disclose 
upon request.

b. 	� We may, from time to time, establish independent contractor 
relationships with third parties for products and services that 
may be beneficial to you and whereby we receive a fee paid from 
by the third party pursuant to an agreement between us and 
the third party offering the services. These third parties may be 
affiliates with whom we have common ownership (such as EAS 
and ETC). You should consult with your financial and legal advisors 
before purchasing any such product or services, and it is your 
responsibility to perform proper due diligence with regard to any 
product or service offered by any such third parties, and we make 
no recommendations and provide no investment advice regarding 
any such product or services or with regards to your needs or 
Account. You are in no way obligated to purchase products or 
services generally or to purchase products or services from any 
such third party. You may not rely on any statement made by us 
or any of our officers, directors, employees, or agents for any 
decisions regarding the purchase of any product or service from 
any such third party.

c. 	� We may receive fees from unrelated third parties as a result of an 
agreement with such third party for servicing your Account. We 
also may, from time to time, offer other services, such as the right 
to use our licensed proprietary software and investment platforms 
to unrelated third parties for a fee (including, without limiting, a 

transaction-based fee) paid by such third party, to prove you with 
the ability to make investment purchases and sales through such 
platforms or use of these services.

d. 	� We may utilize third party services to obtain data necessary to 
perform our obligations under this Agreement and you agree 
that we may charge your Account a fee for utilization of such 
services. We may charge you and/or your Account for any 
reasonable expenses incurred by us in connection with any services 
that we deem necessary, or which are directed by you for the 
administration of your Account. These include, but are not limited 
to, attorney fees and expenses associated with the defense of or on 
behalf of your Account or its assets and in defense of us if we are 
named in any proceeding involved your Account.

e. 	� You also agree to pay such expenses incurred by us in connection 
with collection or any unpaid balance due on your Account, 
including, but not limited to, attorney fees and expenses allowed 
by Applicable Law. You agree that we may deduct any fees and 
charges directly from your Account to the extent permitted by the 
Applicable Law.

f. 	� We may also pay unrelated third parties for marketing or other 
services they provide to us generally or in connection with your 
Account.

g. 	� You understand that you may incur third party fees associated with 
a transaction or investment because of your relationship with such 
third party and you acknowledge that these third-party fees may 
not be disclosed on our fee schedule. You acknowledge that you 
are solely responsible for these third-party fees.

34. Lottery Allocation System
If we hold any securities for you that are callable in part, you agree to 
participate in an impartial lottery allocation system of the called securities 
in accordance with FINRA rules.

35. Valuation of Alternative Assets and Worthless Securities
a. 	� Annually (or more frequently), we may request updated valuation 

information from you and/or your Authorized Person. It is your 
duty to ensure that the fair market value of the alternative assets 
in your Account are accurate. We report the value of the assets 
in your Account on your Account statements, and we will report 
the value as accurately as possible using the resources available 
to us. Where the fair market value of an asset in your Account is 
readily ascertainable on either an established exchange or generally 
recognized market used in the financial services industry, we will 
report such valuations. Where the fair market value of an asset in 
Your account is not readily ascertainable, you agree that you will 
provide to us an acceptable valuation of the asset. We have no 
obligation to verify the values of the alternative investments that 
are provided to us and assume no responsibility for the accuracy.

b. 	� If you do not provide a valuation or appraisal for alternative assets, 
we may report that the asset’s value at its last known fair market 
value, at its acquisition cost, or we may, at our discretion, use a 
third-party source to value the asset. We may require that you 
provide such an appraisal or validation with an updated valuation 
of the asset for any transaction which results in a taxable event, 
such as a distribution. You are solely responsible for the tax 
consequences of asset values reported to the Internal Revenue 
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Service in connection with a distribution of any assets in your 
account or any other taxable event.

c. 	� If you believe that an asset in your Account should be reported at a 
different value, or does not have any value, it is your responsibility 
to provide us with information sufficient to demonstrate that the 
asset’s reported value should be changed. You may provide us 
with this information through means we consider acceptable to 
evidence the new value of the asset. If you do not provide sufficient 
information to devalue the asset, we may continue to report the 
asset at the last known value given to us or provided by a third-
party source. If we become aware that an asset has lost value 
or has no value, we may notify you of such information and may 
reduce the value of such asset.

36. Market Data
a. 	� We may convey to you delayed, or current (which will require 

additional agreements from you regarding the use of such data 
with the various exchanges providing such data and perhaps 
other agreements), last sale transaction data, bid and asked 
quotations, news reports, third-party analysts’ reports or research, 
and other information relating to securities and the securities 
markets (collectively referred to in this section as “market data”). 
We obtain market data from securities exchanges, markets and 
from third parties that transmit market data (collectively referred 
to in this section as “the market data providers”). All market 
data is protected by copyright laws. We provide market data for 
your personal noncommercial use. You may not sell, market, or 
distribute it in any way, unless you have entered into written 
agreements with the appropriate market data providers. We 
receive the market data from industry sources that are believed 
to be reliable. However, the accuracy, completeness, timeliness, 
or correct sequencing of the market data cannot be guaranteed 
either by us or by the market data providers. Neither we nor the 
market data providers will be liable for interruptions or delays in 
the availability of market data or your access to market data.

b. 	� Your right to use market data is subject to the terms of all of your 
agreements with applicable providers of such market data. We 
may charge a fee for providing this market data, which may change 
from time to time. We, or our providers of market data, may inform 
you of the applicable fee for market data by posting applicable 
information to our website(s) or by other means. We may set off 
any amount due from you in respect of market data from your 
account without providing further notice to you.

c. 	� Market data is provided “as is” and on an “as available” basis 
without any warranty of any kind, express or implied. We are 
not responsible for, and you agree not to hold us liable for, lost 
profits, trading losses or other damages resulting from inaccurate, 
defective or unavailable market data. In any case, our liability 
arising from any legal claim (whether in contract, tort or otherwise) 
relating to the market data will not exceed the amount you have 
paid for use of the services or market data for the prior calendar 
month. You agree that we may correct any execution reported to 
you that was based on inaccurate market data provided to us by an 
exchange, market center or other data provider.

37. Trade Execution and Prices
You understand and agree that:

a. 	� You or your Authorized Person are solely responsible for selecting 
the terms of your orders, including, but not limited to, the security, 
order type, quantity, and time in force.

b. 	� High volumes of trading may cause delays in execution and result 
in prices that are significantly different than the price quoted at the 
time that the order was entered.

c. 	� The execution price that you receive may be impacted by factors 
beyond our control and responsibility.

d. 	� The execution of market and stop-market orders may be at price 
that is significantly different from the security’s quoted price. In 
addition, a market or stop-market order placed when the markets 
are halted or closed may be executed at a price substantially different 
than the previous closing price once the markets are open. You are 
obligated to pay or receive that prevailing price regardless. If this 
price exceeds the available cash in your account, and you do not 
have margin privileges, then we may make immediate action to sell 
these securities without notice to you and you agree that you are 
responsible for any debit balances that result from these actions.

e. 	� Securities that are traded in over-the-counter bulletin boards (“OTC 
equity securities”) and other thinly traded securities are more 
volatile and generally less liquid than securities that are traded 
on exchanges. At its own discretion, ETCB may restrict access to 
certain securities traded in overthe- counter bulletin boards or that 
are thinly traded securities. ETCB may also restrict your ability to 
enter market orders and other order types in certain instances and 
require you to place limit orders to trade OTC equity securities. For 
more information, please see the Firm’s Over-the-Counter Equities 
Disclosure posted to our website.

f. 	� You may suffer market losses when systems issues result in an 
inability to place orders.

38. Mutual Funds
If you purchase or hold a mutual fund, you agree to read and understand 
the terms of its prospectus as it is important that you understand, among 
other important attributes, the mutual fund’s sales charges, expenses, 
purchasing, switching or redemption procedures, and management fees 
you will be charged, as well as any breakpoint discounts to which you 
may be entitled. We encourage you to review the applicable fees and 
discounts with your Adviser or Authorized Person and review the available 
prospectuses and additional information when choosing among mutual 
fund products. For more information on this topic, please see FINRA’s 
Mutual Funds Breakpoint Discounts Disclosure Statement on its website. 
You authorize us to act as your agent in the purchase and redemption 
of mutual fund shares. You understand that any mutual fund order that 
you entered with us is placed on a best efforts basis as prescribed and 
recognized by the individual fund, and that we are not responsible for 
unexecuted orders due to the failure of any communication system.

39. Insured Deposit Program
a. 	� You understand and agree that we may automatically deposit all 

undirected and uninvested cash from any source, including, but 
not limited to, contributions, transfers and income from assets 
held in your Account, into our Insured Deposit Program (the 
“Program”), which places such deposited cash into one or more 
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financial institutions that qualify as well-capitalized under federal 
bank regulatory agency definitions. Interest earned on such cash 
balances net of the Program fee shall be credited to your Account 
as of the end of each month, provided your Account is open on the 
last Business Day of the month.

b. 	� You acknowledge and agree that you have read and understand the 
Program terms and conditions attached hereto as Exhibit F.

c. 	� You direct us to sweep available free credit balances automatically 
into the Program utilizing such well-capitalized financial institutions 
until such time as further direction is received from you or your 
Authorized Persons.

d. 	� You also authorize us to transfer any such cash to a different well-
capitalized financial institution without any further approval from you.

e. 	� You acknowledge and understand that the Program cutoff is 3:00 pm 
US Eastern time each Business Day (the “Cutoff”) and any uninvested 
or undirected cash received after the Cutoff will be held by us in a 
zero-interest money market fund until the following Business Day, at 
which time such cash will be deposited into the Program.

40. Payment of Indebtedness upon Demand
a. 	� In the event you become indebted to us in the course of owning 

this Account, you agree to repay any such indebtedness upon our 
demand. If after our demand you fail to pay the indebtedness, then 
you agree that we may close your Account and/or liquidate any 
assets in it at our discretion to pay such indebtedness. As security 
for any and all liabilities arising in favor of us, you agree that we 
will have a security interest in all property we hold to the extent 
permitted by Applicable Law. You authorize us to make whatever 
disposition of pledged property we may deem appropriate to realize 
the security afforded by this provision, and you will remain liable for 
the deficiency. You further agree that we shall be entitled to exercise 
the rights and remedies generally afforded a secured party under the 
Uniform Commercial Code. Finally, you agree to reimburse us the 
reasonable costs of collection of any debit balance and any unpaid 
deficiency in your Account, including any attorney’s fees we incur.

b. 	� You understand that if you have not paid what you owe to ETCB, 
its affiliates, including but not limited to ETC, or your Advisor, then 
without notice, ETCB may sell any and all securities and other 
property which it holds for you (either individually, jointly or in the 
name of another person) or take any action that ETCB in its sole 
discretion deems appropriate to cover the debt owed or in dispute or 
to otherwise protect ETCB.

41. Security for Indebtedness
You consent to us having a continuing security interest in, right of set-off 
to and lien on all securities, cash, investment property and other property 
in your Account (“Collateral”). Subject to Applicable Law, and without 
prior notice to you, we may sell or transfer Collateral to satisfy your 
obligations. We also have the discretion to determine which securities and 
other properties are to be sold and which contracts are to be close. We 
have all the rights of a secured party under the Uniform Commercial Code. 
This security is in addition to any other rights or remedies available to us 
under Applicable Law.

42. Effect of Attachment or Sequestration of Accounts
You agree that we shall not be liable for refusing to obey any orders given 
by or for you with respect to any Account that has or have been subject 

to an attachment or sequestration to any legal proceeding against you, 
and we shall be under no obligation to contest the validity of any such 
attachment or sequestration.

43. Effect of Death
a. 	� You agree that, in the event of your death, your Authorized Person, 

the personal representative, your estate or your beneficiary has to 
give us written notice of your death immediately upon discovery. We 
may, before or after receiving such notice, take such proceedings, 
require such papers and inheritance or estate tax waivers, retain such 
portion of or restrict transactions in the account as we may deem 
advisable to protect us against any tax, liability, penalty, or loss under 
any present or future laws or otherwise. Such notice shall not affect 
our rights under this Agreement to take any action we could have 
taken if you had not died.

b. 	� Notwithstanding the above, we may cancel all open orders or 
pending account transfers in case of your death. Still, we shall  
not be responsible for any action taken on such orders or  
transfers before receiving notice of death. Further, in our sole  
and absolute discretion, we may close out any or all of your 
Accounts without awaiting the appointment of a personal 
representative for your estate and without demand upon or  
notice to any such personal representative.

44. Account Termination, Restriction and Escheatment
a. 	� At our sole discretion, we may amend this Agreement or terminate, 

deactivate, restrict, or block access to your Account at any time, 
which shall become effective immediately without notice upon 
delivery of such notice to you at your email address or last known 
physical address. Termination may include specific Account 
services, Account trading features (such as but not limited to 
Option and/or Margin privileges) as well as the Account itself. 
Termination of your Account will result in the cancellation of all 
open orders and other features and/or privileges associated with 
the Account. If we decide to close your Account and you fail to 
transfer it to another broker, we may liquidate your Account and 
send you the proceeds.

b. 	� You will remain responsible for all charges, debts, or other 
transactions that arise before or after your Account is closed. We 
reserve the right to charge a service fee or close any Account that 
fails to maintain minimum balances. This Agreement survives 
termination of your Account.

c. 	� You and/or your Authorized Person will be notified of any actions 
or charges we take against your Account. Accounts may incur 
termination fees and other fees. Please consult our website 
regarding the fee disclosures.

d. 	� In the event assets remain in your Account for a period of time 
and we are unable to reach you, your assets may be transferred 
to the appropriate state within the parameters and time period 
specified by applicable state law. We encourage you to contact the 
appropriate state government agency of the state in which you 
reside for more information about the treatment of unclaimed 
property in your state and the escheatment process.

e. 	� You understand that we may (whenever we consider itself to be at 
risk for any reason with respect to your Account) freeze or close/
reject any trade/order or prohibit or restrict trading of securities or 
alternative investments in your Account without notice to you, and 
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you shall remain liable for all your obligations to ETCB under this 
Agreement or otherwise.

f. 	� When your Account is closed or this Agreement is terminated, 
you agree that you will be responsible for giving ETCB instructions 
for how to dispose of the assets held in your Account. You agree 
that you will be responsible for any transaction costs, including 
commissions, associated with your instructions.

45. Indemnification and Limitation of Liability
a. 	� Except to extent arising from our gross negligence, fraud or willful 

misconduct, to the maximum extent permitted by Applicable 
Law, you agree to indemnify, defend and holds harmless ETCB, 
its affiliates and its and their respective officers, directors, 
employees, contractors, agents, successors and assigns (collectively, 
“Indemnified Parties”) from any and all liabilities, losses, costs, 
judgments, penalties, claims, actions, damages, expenses (including 
reasonable attorney fees) resulting or arising directly or indirectly 
from the use of our services or transactions in your Account, 
including without limitation:

	 i. 	� Any breach by you or an Authorized Person of any provision of 
this Agreement;

	 ii. 	� Any dishonest, fraudulent, negligent or criminal act or 
omission by you or an Authorized Person;

	 iii.	� Any inaccurate or outdated information supplied to us by you 
or an Authorized Person;

	 iv.	� Any dispute that does not directly result from our willful 
misconduct or gross negligence in our performance of services 
as set forth in this Agreement or any other agreement 
as determined by a court of competent jurisdiction or an 
arbitration panel in a final non-appealable judgment;

	 v.	� The performance or non-performance, delivery or non-
delivery of services by your Authorized Person and any dispute 
between you and your Authorized Person that does not 
directly result from our performance of services as set forth in 
this Agreement;

	 vi. 	� Any allegation that the Indemnified Parties acted or failed to 
act in an “advisory,” “supervisory,” “surveilling,” “fiduciary” or 
“reviewing” role with respect to your Account;

	 vii.	� Any allegation that the Indemnified Parties acted improperly 
or failed to act properly in permitting or continuing to permit, 
any services to be rendered to you (or the manner in which 
such services were rendered or failed to be rendered), 
including any trading or investment activity or movement of 
money or funds (or lack of any such activity or movement 
thereof);

	 viii.	� The failure by any person not controlled by the Indemnified 
Parties to perform any obligations to you;

	 ix.	� Any compromise of your or your Authorized Person’s 
computer, network, or methods you or your Authorized 
Person use to protect your Account or the email you or your 
Authorized Person use to communicate with us;

	 x.	� Any issues arising in connection with “held away assets” (as 
defined below) and third parties’ servicing such held away 
assets; or

	 xi.	� Any debit, deduction or reduction in value from (i) reclaimed 
funds resulting from (A) the initiation of electronic funds 
transfers (EFT) to or from any account by you regardless of 
reason or when made, (B) any checks returned for insufficient 
funds, (C) any wire or other transfer not properly authorized 
by you (it being understood that reclaims can be made 
for substantial periods of time after the initial credit was 
processed and without recourse); and (ii) any fees owed to 
Indemnified Parties by you if there are insufficient monies  
and securities after liquidation to cover fees owed to us.

b.	� None of our Indemnified Parties or their third-party service 
providers shall be liable for any actions taken or omitted in 
accordance with any instruction from you or your Authorized 
Person. To the maximum extent permitted by Applicable Law, none 
of our Indemnified Parties and their third-party service providers 
shall be liable for any action taken or omitted to be taken by any 
of them under this Agreement or in connection with the services 
provided to you except to the extent that such Losses are actual 
losses and are determined by a court of competent jurisdiction or 
an arbitration panel in a final non-appealable judgment or order 
to have resulted solely from such Indemnified Parties’ or such 
third-party service provider’s gross negligence, fraud or willful 
misconduct. In no event shall any of our Indemnified Parties or 
their third-party service providers be held liable for (i) indirect, 
consequential, exemplary, or punitive damages; or (ii) any loss of 
any kind caused, directly or indirectly, by any extraordinary or force 
majeure event (including, without limitation, any event beyond 
our reasonable ability to control such as pandemics, fire, flood, 
and similar acts of nature, market, electricity, communications 
and/or Internet outages, terrorism, war, government actions 
or restrictions, public or private exchange or market regulatory 
rulings, suspensions of trading, or quote vendor, market maker 
or other third-party errors, failures or outages, as well as actions 
or omissions of unaffiliated third parties); or (iii) any losses or 
liabilities that arise as a result of computer viruses, malware, or the 
theft or interception of your account information or credentials, 
including any actions taken by us pursuant to instructions from 
someone acting with apparent authority over your account; 
or (iv) any losses caused directly or indirectly by our decision 
to voluntarily limit, restrict or suspend trading of any security 
through us for any reason, including, without limitation, for risk 
management purposes, or (v) any losses or liabilities that arise 
as a result of high trading volume, market volatility, or computer, 
telecommunications, or Internet failures, regardless of the cause 
including specifically if caused by us due to our gross negligence 
or willful misconduct, and you unconditionally waive any right 
you may have to claim or recover such damages (even if you have 
informed an Indemnified Party or their third-party service providers 
of the possibility or likelihood of such damages).

c. 	� You will institute a defense against any claims at your sole expense 
and using counsel reasonably acceptable to us. You will keep 
us informed of the status of the defense of such claims, and 
you shall not agree to entry of any judgment or enter into any 
settlement without our written consent (which consent shall not 
be unreasonably withheld) unless: (i) the judgment or proposed 
settlement involves only the payment of monetary damages by 
you, does not impose injunctive or other equitable relief upon you 
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and releases the Indemnify Parties from any liability; (ii) there are 
no additional third party claims that are reasonably likely to be 
made against us; (iii) there are no likely adverse impacts on existing 
third party claims as a result of the will have no liability with 
respect to such judgment or proposed settlement. Notwithstanding 
the foregoing, we will have the right to assume the defense of such 
claims at your sole expense.

d. 	� If the Indemnified Parties suffer or incur any Losses for which the 
Indemnified Parties are entitled to be indemnified pursuant to this 
Agreement, and you shall fail to make such indemnification within 
ten (10) business days after being requested to do so, we have the 
right to deduct the amount of such Losses from your Account.

46. Governing Law
This Agreement, all documents that it incorporates by reference and all 
transactions made in your account will be governed by the laws of the 
State of New York (regardless of the choice of law rules thereof) except 
to the extent governed by federal securities law, the Federal Arbitration 
Act, and to the constitution, rules, regulations, customs and usage of the 
exchanges or market (and its clearing house) where executed.

47. Arbitration
a.	� Any controversy or claim arising out of or relating to this 

Agreement or the Account established by this Agreement or any 
transaction therein shall be determined by an arbitration panel 
convened by FINRA Dispute Resolution under its applicable Code 
of Arbitration Procedure (“FINRA Code”) then in effect. You agree 
that any judgment upon an award rendered by arbitration may be 
entered in any court having proper jurisdiction. You understand 
that:

	 i.	� Arbitration is final and binding on the parties. All parties to 
this Agreement are giving up the right to sue each other in 
court, including the right to a trial by jury, except as provided 
by the rules of the arbitration forum in which a claim is filed.

	 ii.	� The parties are waiving their right to seek remedies in  
court, including the right to a jury trial. Arbitration awards  
are generally final and binding; a party’s ability to have a  
court reverse or modify an arbitration award is very limited.

	 iii.	� Pre-arbitration discovery is generally more limited than and 
different from court proceedings. The ability of the parties  
to obtain documents, witness statements and other discovery is 
generally more limited in arbitration than in court proceedings.

	 iv. 	� The arbitrators’ award is not required to include factual 
findings or legal reasonings and any party’s right to appeal 
or seek modification of rulings of the arbitrators is strictly 
limited. The arbitrators do not have to explain the reason(s) 
for their award unless, in an eligible case, a joint request for 
an explained decision has been submitted by all parties to the 
panel within the requisite time required by the FINRA Code.

	 v. 	� The panel of arbitrators may include a minority of arbitrators 
who were or are affiliated with the securities industry.

	 vi. 	� The rules of some arbitration forums may impose time limits 
for bringing a claim in arbitration. In some cases, a claim that 
is ineligible for arbitration may be brought to court.

	 vii. 	� The rules of the arbitration forum in which the claim is filed, 
and any amendments thereto, shall be incorporated into this 
agreement.

b. 	� This agreement to arbitrate constitutes a waiver of the right to 
seek a judicial forum, unless such a waiver would be void under the 
federal securities laws.

c. 	� No person shall bring a putative or certified class action to 
arbitration, nor seek to enforce any pre-dispute arbitration 
agreement against any person who has initiated in court a putative 
class action; or who is a member or a putative class who has not 
opted out of the class with respect to any claims encompassed by 
the putative class action until the class certification is denied; the 
class is decertified; or the customer is excluded from the class by 
the court. Such forbearance to enforce an agreement to arbitrate 
shall not constitute a waiver of any rights under this Agreement 
except to the extent stated herein.

d. 	� The venue for all arbitration proceedings arising out of or 
relating to this Agreement shall be Cleveland, Ohio to the extent 
enforceable under the FINRA Code.

e. 	� You expressly agree that this agreement to arbitrate does not 
entitle you to arbitrate claims that would be barred by the relevant 
statute of limitations if such claims were brought in a court of 
competent jurisdiction.

48. Notice
We may send you all communications at the mailing address for the 
Account or email address that you have given us in your Account 
Application or at such other address as you may hereafter give us 
in writing or by email at least ten (10) days prior to delivery, and all 
communications so sent, whether in writing or otherwise, shall be 
deemed given to you personally, whether actually received or not.

49. Force Majeure
We shall be not be liable or responsible to you, or be deemed to have 
defaulted under or breached this Agreement, for any failure or delay (and 
any related loss) in fulfilling or performing any term of this Agreement, 
when and to the extent our failure or delay is caused by or results from 
the following force majeure events (“Force Majeure Event(s)”): (i) acts of 
God; (ii) flood, fire, earthquake, or explosion; (iii) war, invasion, hostilities 
(whether war is declared or not), terrorist threats or acts, riot or other 
civil unrest; (iv) government order, law, or action; (v) national or regional 
emergency; (vi) telecommunication breakdowns or power outages or 
shortages; (vii) pandemic; and (viii) other similar events beyond our 
reasonable control.

50. Miscellaneous
a. 	� Entire Agreement. This Agreement, and the attachments  

thereto, represents the entire agreement between you and us  
with respect to the matters contemplated herein and supersedes  
all prior agreements.

b. 	� Ratification. You hereby ratify and confirm all transactions 
heretofore made and entered into with us.

c. 	� Successors and Assigns. This Agreement is binding on and inures 
to the benefit of the parties and their respective successors and 
assigns.
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d. 	� Amendment. This Agreement may be amended from time to time 
by us upon written notification to you, which amendment shall 
become effective immediately upon delivery of the notice of such 
amendment to you at your email address or last known physical 
address in our sole discretion.

e.	� Assignment and Transferability. We may assign or otherwise 
transfer your Account(s) to our successors and assigns.

f. 	� Severability. If any provisions or conditions of this Agreement 
become inconsistent with any Applicable Law or are deemed 
invalid or unenforceable by any arbitrator or court of competent 
jurisdiction, such provisions shall be deemed rescinded or modified, 
to the extent permitted by Applicable Law, to make this Agreement 
in compliance with such law, rule or regulation, or to be valid and 
enforceable, but in all other respects, this agreement shall continue 
in full force or affect.

g. 	� No Waiver, Cumulative Nature of Rights and Remedies. Our 
failure to insist at any time upon strict compliance with any term 
contained in this Agreement, or any delay or failure on our part 

to exercise any power or right given to us in this Agreement, or 
a continued course of such conduct on our part, shall at no time 
operate as a waiver of such power or right, nor shall any single or 
partial exercise preclude any other further exercise. All rights and 
remedies given to us in this Agreement are cumulative and not 
exclusive of any other rights or remedies to which we are entitled.

h. 	� Headings. The headings in this Agreement are for reference only 
and do not affect the interpretation of this Agreement.

i. 	� Counterparts. This Agreement may be executed in counterparts, 
each of which is deemed an original, but all of which together 
is deemed to be one and the same agreement. A signed copy of 
this Agreement delivered by facsimile, e-mail, or other means of 
electronic transmission is deemed to have the same legal effect as 
delivery of an original signed copy of this Agreement.

BY YOUR SIGNATURE ON THE APPLICATION, YOU ACKNOWLEDGE THAT 
YOU HAVE RECEIVED, READ, UNDERSTAND AND AGREE TO THE TERMS 
SET FORTH IN THE FOREGOING AGREEMENT, AND THAT THIS AGREEMENT 
CONTAINS A PRE-DISPUTE ARBITRATION CLAUSE AT SECTION 47.

1 [This term is not defined in this addendum or the Agreement. Which Fee Schedule is being referred to and will such be attached to this addendum?]
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Online Payment and Deposit Services Addendum
ONLINE PAYMENT AND DEPOSIT SERVICE ADDENDUM
PLEASE READ CAREFULLY
[Rev. November 2023]
Please note that capitalized terms used but not otherwise defined herein 
shall have the same meaning assigned such terms in the Account Owner 
Agreement (the “Agreement”). In the event of a conflict between this 
Payment Addendum (defined below) and the Agreement, the stricter term 
shall control.

You understand that check writing and the use of wire payments or 
Automated Clearing House transfers with respect to your Account are 
governed by the rules of the bank that facilitates such services for us, 
the Uniform Commercial Code, Federal and State laws and the terms and 
conditions set forth in our Terms and Conditions for Online Payment and 
Deposit Services, which is a part of this Agreement.

You agree that we may limit whether we accept or permit ACH (as defined 
below) transfers initiating or terminating through us. You also agree that if 
we permit such transactions, we may restrict the financial institutions to 
which you may direct cash via ACH from your Account and from which you 
may direct cash to your Account via ACH. We may also restrict your ability 
to withdraw the cash from your Account that has been deposited by ACH, 
by check, by wire or otherwise by limiting the methodology for withdrawal 
and/or by imposing a hold period.

You agree to pay fees for our and the bank’s expenses of providing the 
ACH and check writing services. These include, but are not limited to, 
fees for ordering checks, bounced checks or returned ACH transfers, stop 
payment requests, and dishonored checks that are deposited to your 
Account. Please consult our website for a current list of fees and charges.

TERMS AND CONDITIONS FOR PAYMENT SERVICES
These Terms and Conditions for Payment Services (“Payment Addendum”) 
apply if you have enrolled in any of the payment services we offer as 
described below (“Payment Services”). These terms and conditions are in 
addition to those found in your Agreement). Except as defined below, the 
terms we use in this Payment Addendum have the meanings as articulated 
in your Agreement. If any provision in this Payment Addendum conflicts or 
is inconsistent with any provision of your Agreement, the provisions of this 
Payment Addendum will control with respect to those Payment Services 
described below.

You agree that the Payment Services are subject to the applicable terms 
and conditions below (“Terms”) and the fees and charges set forth in 
our fee schedules, as we may amend these from time to time subject 
to applicable law and the terms of the Agreement. You further agree 
that each use of any Payment Service or the Payment Services means 
your agreement to be legally bound by the Terms and Fee Schedule,1 as 
amended. The changes will be binding on you and any Authorized Person 
as of the date of the amendment.

For purposes of this Payment Addendum, “business days” are Monday 
through Friday, except for Federal holidays and days on which the New 
York Stock Exchange is closed for business.

GENERAL TERMS
1. Description of Payment Services
For purposes of this Payment Addendum, “ACH” means any electronic 

fund transfer to or from the Account through a Money Transfer, a Direct 
Debit, or Direct Deposit transaction (all as defined below).

We may make any of the following Payment Services available to you in 
our sole and complete discretion: (1) check writing against funds in the 
Account, (2) ACH transfers initiated from your Account to debit or credit 
an ACH-eligible bank account titled in the same legal name as the Account 
(“Money Transfers”), (3) ACH transfers initiated at a third-party bank 
that result in a direct debit to your Account (“Direct Debit”) or a direct 
deposit to your Account from a third-party payor (“Direct Deposit”), and 
(4) transfers from your Account to third-party accounts at our or other 
financial institutions (also “Money Transfers”). We refer to debits via 
Money Transfer, and Direct Debits as an “ACH Payment” and collectively 
as “ACH Payments.” Some or all Payment Services may not be available 
for all Accounts and in some cases, not all of the Payment Services will be 
available at any one time. Please contact us determine your eligibility.

Check writing services are made available in conjunction with Dollar Bank 
(“Paying Bank”), pursuant to a contract between us and Paying Bank, 
subject to your acceptance of Paying Bank’s terms.

Services relating to outgoing wires and check requests are provided 
by Paying Bank. This Payment Addendum applies For purposes of this 
Payment Addendum, “ACH” means any electronic fund transfer to or from 
the Account through a Money Transfer, a Direct Debit, or Direct Deposit 
transaction (all as defined below).

We may make any of the following Payment Services available to you in 
our sole and complete discretion: (1) check writing against funds in the 
Account, (2) ACH transfers initiated from your Account to debit or credit 
an ACH-eligible bank account titled in the same legal name as the Account 
(“Money Transfers”), (3) ACH transfers initiated at a third-party bank 
that result in a direct debit to your Account (“Direct Debit”) or a direct 
deposit to your Account from a third-party payor (“Direct Deposit”), and 
(4) transfers from your Account to third-party accounts at our or other 
financial institutions (also “Money Transfers”). We refer to debits via 
Money Transfer, and Direct Debits as an “ACH Payment” and collectively 
as “ACH Payments.” Some or all Payment Services may not be available 
for all Accounts and in some cases, not all of the Payment Services will be 
available at any one time. Please contact us determine your eligibility.

Check writing services are made available in conjunction with Dollar Bank 
(“Paying Bank”), pursuant to a contract between us and Paying Bank, 
subject to your acceptance of Paying Bank’s terms.

Services relating to outgoing wires and check requests are provided by 
Paying Bank. This Payment Addendum applies to any eligible Account that 
is currently, or may in the future be, enrolled in the Payment Services.

You understand that the Payment Services are self-directed, which we 
make available solely in our capacity as a broker-dealer. You agree that you 
are responsible for your use of the Payment Services and any Authorized 
Person that you have authorized to use Payment Services on your behalf.

2. Condition for Use, and Authorization to Use, Payment Services
Your access to the Payment Services is subject to our review and approval. 
We may withdraw or limit your access at any time in our sole and 
complete discretion.

You authorize us and any of our employees, staff, representatives, and 
agents to process your application for the Payment Services. You consent 
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to us and any of our employees, staff, representatives, and agents 
reviewing personally identifiable and financial information regarding 
your Account in connection with our review. You agree to keep current 
all information provided to us as a condition to enrollment and use of the 
Payment Services.

You authorize us to make credit inquiries about you or any Authorized 
Person that we consider necessary to process your application and to 
conduct any review of your application for or use of any Payment Service 
including, but not limited to, to verify your name, address, phone number, 
Social Security Number, and date of birth. You also authorize us to disclose 
the results of such inquiries we deem appropriate in our sole discretion 
to any agent, vendor or other third party necessary to make the Payment 
Services available to you.

By enrolling in the Money Transfer services, you hereby grant a standing 
authorization to us and our service providers to initiate credit entries 
and debit entries to your Account, including to process a Money Transfer. 
You also authorize us to make any necessary debit or credit adjustments 
to your Account to correct any entries made in error. Your standing 
authorization supersedes and replaces all prior authorizations and remains 
in full force and effect until we receive written notification from you of the 
termination or limitation of the authorization, in a time and manner as to 
afford us and our service providers reasonable opportunity to act on it.

You acknowledge the indemnification provisions of the Agreement apply 
to your use of the Payment Services.

3. Use of Authorized Persons
To the extent you grant your Authorized Persons such authority, your 
Authorized Persons may initiate credit entries and debit entries between 
the Account and other eligible accounts under the standing authorization 
set forth above, and otherwise to use the Payment Services, in each case 
in your name, on your behalf and at your sole risk. The authority of any 
Authorized Persons you appoint may be limited in certain respects, based 
on our internal controls and procedures and the level of authorization 
you grant to your Authorized Person. You agree not to allow any person 
to authorize us to transfer funds to or from your Account or otherwise 
to use the Payment Services unless the authorization for that person is 
complete and we approve it. You also agree that you assume all liability 
for any acts or omissions of your Authorized Persons in using the Payment 
Services. We assume no liability for any use of the Payment Services by 
you or any Authorized Person appointed by you to access one or more of 
the Payment Services.

4. Security Procedures
We will issue you a User ID and authorize one or more Passwords to 
access the Payment Services through our website. We will issue separate 
User IDs and Passwords to each Authorized Person to use your Account. 
You may be required to comply with other security procedures we, the 
Paying Bank or our service providers establish from time to time to verify 
the authenticity of any authorization or instruction to transfer funds to or 
from your Account. You agree to comply with these security procedures 
at all times and to not provide your User ID and Password, or any PIN, 
to others that are not authorized to use the Payment Services. You must 
notify us immediately if you know or suspect that the confidentiality of 
your (or any of your Authorized Person’s) User IDs and Password(s) or PIN 
has been compromised.

You acknowledge and agree that the security procedures mandated 
by us, and our service providers are to protect your Account assets by 

verifying your identity and authenticating a payment instruction, not to 
detect an error in your payment instruction. We may reject any payment 
instruction if the User ID or Password is incorrect or if you do not adhere 
to the security procedures. To the fullest extent permitted by law, you 
are fully responsible for: (a) the confidentiality of the security procedures 
and any passwords, codes, security devices and related instructions we 
provide to you in connection with the security procedure; (b) all acts and 
omissions relating to the use of the Payment Services by any person who 
uses your (or any of your Authorized Person’s) User ID and Password(s); 
and (c) any losses resulting from a failure by you or your Authorized 
Persons to comply with any security procedures established by us and our 
service providers from time to time. We reserve the right to require re-
authorization of any standing recipient authorization provided to us and 
not used within a certain period.

5. Payment Limit
Your Account is subject to a payment limit in using the Payment Services 
(the “Payment Limit”). The Payment Limit for your Account is the total 
amount available for check writing, Direct Debit transfers, Money 
Transfers, and wire transfers from your Account.

You understand that you are granting each of your Authorized Persons 
access to all of the funds in the Account up to the Payment Limit. The 
Payment Limit will be calculated and applied in the aggregate to all 
Account activity, including that of all Authorized Persons associated with 
a particular Account. The Payment Limit is calculated as the sum of: (a) 
free credit balances in your Account; (b) the value of any funds in the 
Sweep under the Program or into a money market mutual fund held 
with us; and (c) the available margin in your Account (if your Account is a 
margin account); minus the sum of: (d) any debit amount owed us; (e) any 
pending buy orders and any amounts scheduled for payment or transfer 
under the Payment Services, or otherwise; and (f) any holds on deposits. 
The Payment Limit may be recalculated throughout the day. We reserve 
the right in our sole discretion and without notice to you to change the 
manner in which the Payment Limit is calculated.

Please note that other maximum volume and individual and/or aggregate 
dollar limitations on each type of Payment Service may apply, as discussed 
elsewhere in this Payment Addendum. In addition, we may impose, in our 
sole discretion, a limit as to the amount of check writing, ACH Payments, 
and wire transfers that may be drawn against and/or posted to your 
Account. We may change any such limits without prior notice to you, to 
the extent permitted by law. You agree to adhere to any such limits that 
are in effect from time to time.

Payment priority may vary based on the time of day when such payments 
are made and cleared in our system. You understand, notwithstanding 
anything else contained in this Payment Addendum, your Agreement or 
any other supplement or agreement, that we may in our discretion elect 
not to allow you to access or draw upon any margin loan to pay a check, 
or to make an ACH Payment or wire transfer for such purposes, and as 
a result, if other sources of cash are not available within your Account, 
the check may be returned unpaid, or any ACH Payment or wire transfer 
not completed. We reserve the right to delay or reject for any reason any 
check presented for payment, any ACH Payment or wire transfer, to the 
extent permitted by applicable law, including without limitation, because 
of an insufficient Payment Limit, for security, compliance, anti-fraud, or 
anti-money-laundering reasons, or a signature mismatch on a check, and 
you (and not us or the Paying Bank) will be liable for any consequences 
of that rejection. Please see our website for more information about fees 
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that may apply.

If any debit to your Account remains unpaid after we have requested 
payment of that debit from you orally or in writing, then we are 
authorized to sell, liquidate, transfer or otherwise apply any asset of yours 
held by us or any of our affiliates or agents to satisfy that debit, without 
requiring further notice or demand before such action is taken. Liability for 
such debit shall survive termination of your Account. For margin-enabled 
accounts, an overdraft in your Account will lead to an increase in your 
margin debit, up to the limit of available margin in your Account.

If your Payment Limit is insufficient, or shall be made insufficient, at the 
time a check, an ACH Payment or wire transfer is presented for payment, 
that check may be returned or that payment or transfer rejected without 
payment due to insufficient funds.

6. Periodic Statements
Your Account statement will include information about Payment Service 
activity on your Account. You will not receive any separate periodic 
statements from the Paying Bank for check, wire, or ACH payments.

7. Termination of Payment Services/Closure of Accounts
You may terminate the check writing by giving us the notice required  
in the Agreement. In addition, this Payment Addendum or any  
Payment Services offered under this Payment Addendum may be 
terminated independently of the Agreement by us without notice.  
The Payment Services and this Payment Addendum will also be 
terminated automatically in the event the Account is closed, or for  
any other reason we establish.

In the event this Payment Addendum or any Payment Services offered 
under this Payment Addendum is terminated, you remain liable for 
all transactions covered by this Payment Addendum occurring before 
termination, including any checks written, or any wires or ACH Payments 
authorized, even if any such transactions are completed or settled after 
termination, as well as any other liabilities or obligations arising under this 
Payment Addendum prior to termination and thus you will remain liable 
for payments, transfers and other transactions in process, including all 
accrued fees and charges.

You will be notified promptly in writing if we terminate your privileges to 
write or initiate checks. You shall remain responsible for all checks written 
or wires or ACHs initiated with respect to your Account.

You must promptly destroy any unused checks (as applicable) when your 
Account is closed, or you terminate one or more of the Payment Services. 
We may require you to provide proof of destruction of your checks (as 
applicable) prior to releasing funds or assets in the Account to you.

ERRORS, IRREGULARITIES AND UNAUTHORIZED PAYMENTS
1. Checks and Wires
You agree and represent to us that you will examine your statements 
promptly upon receipt, and that you will report any errors, irregularities, 
or suspicious or unexplained check transactions no later than thirty (30) 
calendar days, and on any wire transfer or ACH payments no later than sixty 
(60) calendar days, after the earlier of the receipt of the Account statement 
or the date the statement is issued. If you fail to notify us of any such error 
or irregularities on any check within such 30-day period (or such longer 
period as may be mandated by law in the case of substitute checks), or any 
wire transfer or ACH payment to us within such 60-day period, you agree 
that we may assume that the statement is correct with respect to such 

check payments or wire transfers, and you waive any right to raise any such 
error or irregularity after the expiration of the applicable period.

2. Electronic Transfers
For purposes of this Payment Addendum, “ACH” means any electronic fund 
transfer to or from the Account through a Money Transfer, a Direct Debit, or 
Direct Deposit transaction.

In case of errors or questions about an ACH, telephone us at (877) 819-
8918, write us at P.O. Box 451340, Westlake, OH 44145, or email us at 
ETCBrokerage@ETCBrokerage.com as soon as you can. We must hear 
from you no later than sixty (60) days after we sent the FIRST statement 
on which the problem or error appeared. When you contact us: (1) tell us 
your name and Account number; (2) describe the error or transfer you are 
unsure about; (3) explain as clearly as you can why you believe it is an error 
or why you need more information; and (4) tell us the dollar amount of the 
suspected error. If you tell us orally, then we may require that you send us 
your complaint or question in writing within ten (10) business days. We may 
also request a signed affidavit from you.

We will determine whether an error occurred within ten (10) business days 
after we hear from you and will correct any error promptly. If we need more 
time, however, we may take up to forty-five (45) days to investigate your 
complaint or question. If we decide to do this, we will credit your Account 
within ten (10) business days for the amount you think is in error, so that 
you will have the use of the money during the time it takes us to complete 
our investigation. Note these funds will not be available for withdrawal 
while the error is investigated. If we ask you to put your complaint or 
question in writing and we do not receive it within ten (10) business days, 
we may not credit your Account.

For errors involving new Accounts or foreign-initiated transactions, we 
may take up to ninety (90) days to investigate your complaint or question. 
For new Accounts, we may take up to twenty (20) business days to credit 
your Account for the amount you think is in error.

We will tell you about the results within five (5) business days after 
completing our investigation. If we decide that there was no error, we will 
send you a written explanation.

Additional information about your responsibility and liability for 
unauthorized ACHs is described below.

CHECK WRITING PRIVILEGES
1. Overview
We may permit you to obtain check writing privileges that allow you and 
your Authorized Persons to write checks payable through the Paying Bank.

You agree to write checks only in U.S. dollars. Upon notice from the 
Paying Bank that a check drawn by you or your Authorized Persons on 
the Account has been presented for payment, we will debit your Account 
in the amount of such check. You may use the checks for any purpose 
permitted by law, including transferring funds between Accounts, except 
that you may not use the checks for the direct purchase of securities.

We or the Paying Bank may refuse to pay a check or other item which: 
(1) is illegible; (2) drawn in an amount greater than the amount of funds 
then available for withdrawal in your Account or which would, if paid, 
create an overdraft in your Account; (3) bears a duplicate check number; 
(4) appears, either to us or the Paying Bank, to have been altered; or (5) 
appears, in our or the Paying Bank’s judgement, to bear an unauthorized 
signature. Further, we and the Paying Bank will not honor any restrictive 
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legend on any check unless both we have agreed to do so in writing.

We reserve the right to withdraw check writing privileges from the 
Payment Services available on your Account for any reason, including your 
failure to write checks for a certain period of time.

2. Authorized Signers
You must provide us with your manual signature as well as the manual 
signature of each Authorized Person you authorize to sign checks 
(“Authorized Signers”). We or the Paying Bank may honor checks drawn 
by an Authorized Signer, subject to this Payment Addendum. We and 
the Paying Bank may treat any signature on a check or other item as the 
signature of the indicated person when in the discretion of us or the 
Paying Bank the manual signature you have provided us or the Paying 
Bank resembles the signature of the indicated person on the check 
or other item, regardless of by whom or by what means the actual or 
purported signature may have been affixed on the check or other item. 
We or the Paying Bank may not pay and may return any check or other 
item when in the discretion of us or the Paying Bank the manual signature 
you have provided us or the Paying Bank does not resemble the signature 
of the indicated person on the check or other item, or a required signer’s 
signature does not appear on the check or other item.

We or the Paying Bank may continue to honor checks and instructions by 
previously authorized agents of this privilege until you notify us in writing 
of a change in Authorized Signers by providing a new signature card, and 
we and the Paying Bank have had a reasonable time to act on the new 
signature card.

3. Post-dated Checks and Certain Other Checks
You agree that when you write a check you will not date the check for a date 
in the future. If you do and the check is presented for payment before the 
date on the check, we or the Paying Bank may return it unpaid, but there is 
no obligation for either us or the Paying Bank to do so. If the check is paid it 
will be posted to your Account on the day of presentment and neither we 
nor the Paying Bank will be liable to you for paying the check prior to the 
date on the check or for any losses, you may incur as a result.

You understand and agree that neither we nor the Paying Bank will be 
liable for paying a check prior to the date shown on the face of the check, 
even if such payment results in an overdraft. You understand and agree 
that we or the Paying Bank may pay or refuse to pay, each at its sole 
discretion, any check that is presented for payment more than six months 
from the date shown on the face of the check or does not meet all the 
legal requirements of a check (such as a required endorsement). If there 
is no stop payment order on the check and the check is paid, it will be 
posted to your Account on the day of presentment and neither we nor the 
Paying Bank will be liable to you for paying the check without notice to 
you or for any losses you may incur as a result.

4. Stop Payments
You and any other Authorized Signer may make a stop payment order on 
a check. You agree that we and the Paying Bank are authorized to accept 
a stop payment order on a check from any signer on your Account. There 
is a charge for each stop payment order requested, as disclosed in the 
Fee Schedule. You must provide us with the following information as a 
condition to accepting a stop payment order: (a) Account number; (b) date 
on the check; (c) check number; (d) exact amount (dollars and cents) of 
the check; (e) the name of payee; (f) information which we may require 
to verify your identity; and (g) other information we reasonably require. If 

you do not provide us any of the required information or is incorrect, we 
and the Paying Bank will not be responsible for failing to effectuate the 
stop payment order.

To stop payment on a check, you must give us and the Paying Bank 
reasonable opportunity to act on the stop payment order before final 
payment of the check. We may require you to confirm the stop payment 
order in writing. A stop payment order cannot be acted on once the check 
has been paid, certified, or accepted by either us or the Paying Bank. We 
may charge a fee in connection with a stop payment order, as disclosed in 
the Fee Schedule.

Stop payment orders that we receive after 2:00 p.m. Eastern Time on any 
business day or at any time on a day that is not a business day for either 
us or the Paying Bank will be considered to have been received at the 
beginning of the next day that is a business day for both us and the Paying 
Bank. As a result, for example, a stop payment order received after 2:00 
p.m. Eastern Time on a business day of us and the Paying Bank will be 
too late to stop payment of a check which must be paid or returned by 
midnight of that day.

Each stop payment order will remain in effect for one year and will not be 
automatically renewed. If the check is still outstanding after that time, you 
may request another stop payment order for the additional fee specified 
in the Fee Schedule. You agree that if a stop payment order is not renewed 
in writing, we or the Paying Bank may, at its discretion, return or pay an 
item presented after the expiration of the order.

5. Substitute Checks and Check Images
You agree that the Paying Bank and other banks in the check collection 
process may truncate your original check and convert it to a check image, 
substitute check or image replacement document, and may treat such 
item for all purposes as if it were the original check. For purposes of this 
Payment Addendum, the term “check” or “item”, as applicable, means the 
original check; a substitute check created by a bank; or (iii) a check image 
or an image replacement document that replaces the original check.

6. Copies
You acknowledge and agree that you will not be provided the checks, images 
or copies of the checks you have drawn that have been paid with your 
statement. At your request, we will provide you with copies of checks you 
have drawn that have been paid. A fee may be imposed for us to request that 
the Paying Bank provide you with a copy of an image of a paid check. Please 
see the Fee Schedule posted on our website for more information.

DIRECT DEBITS
The Direct Debit Payment Service allows you to arrange for third parties to 
submit ACH debit entries to your Account on a one-time or periodic and/
or recurring basis. We will debit your Account in accordance with the ACH 
payment instruction we receive. It is your sole responsibility to ensure 
that the information regarding this third-party payment is accurate. For 
your protection, we may contact you to verify Direct Debit payments 
over certain dollar amounts. We reserve the right, from time to time, 
to impose limitations on the number, frequency, and dollar amount of a 
Direct Debit payment and to return or refuse to pay such Direct Debits 
that exceed those limits. We or our agent may use any funds transfer 
system, to complete any Direct Debit instruction, including without 
limitation to the ACH system. Any Direct Debit payment shall be subject 
to the applicable rules of such funds transfer system, including the rules 
of the National Automated Clearing House Association (“NACHA Rules”) 
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for ACH transactions, and you agree that these rules govern Direct Debit 
transactions, as amended from time to time.

In the event of an erroneous Direct Debit payment, you authorize us to 
initiate a debit or credit to your Account to correct the error, or to attempt 
to reverse or return the Direct Debit payment. We are not obligated to 
send you a separate notice if a Direct Debit payment is rejected.

DIRECT DEPOSIT
The Direct Deposit Payment Service allows you to set up a direct deposit 
to your Account by directing a third party to deposit funds into your 
Account on a one-time or recurring basis. You are solely responsible for 
the terms of your authorization with any person or entity making a Direct 
Deposit to your Account. We will accept Direct Deposits when a third 
party (including any federal or state governmental agency) sends us a Direct 
Deposit designated for deposit to your Account. Our receipt of the Direct 
Deposit is dependent on the payor using the correct account information 
for your Account and following the applicable rules and regulations. Any 
Direct Deposit that we post to your Account is provisional until we receive 
final payment for the Direct Deposit through the automated clearing house 
network. If we do not receive final payment, if we receive documentation 
satisfactory to us that a payment was made to your Account in error or for 
an erroneous amount, or if any federal or state governmental agency claims 
that you were not entitled to benefits deposited directly to your Account, 
we may reverse the Direct Deposit and you agree that we may debit your 
Account for the amount so credited and reimburse us if the funds in your 
Account are insufficient to cover such debit.

MONEY TRANSFERS
You may instruct us to initiate Money Transfers: (i) to transfer funds on a 
one-time or recurring basis from your Account to another account having 
the same legal name, or to a third-party account with us or at another 
financial institution; and (ii) to transfer funds from one or more accounts 
having the same legal name that you maintain at another financial 
institution to your Account. For purposes of this Payment Addendum, 
references to “same legal name” accounts include transfers between joint 
accounts and the individual accounts of joint account owners or, in the case 
of revocable trusts, individual and/or joint accounts and trust accounts 
where the beneficial owner(s) are the same. To the extent that you have 
permitted them to do so, agents (including Authorized Persons) authorized 
to use your Account also may be given authority to initiate such transfers, 
under the standing instructions set forth in this Payment Addendum.

When you first authorize a payment from or to your Account to another 
account in the same legal name through the Money Transfer service, you 
agree that you authorize us to verify the ownership of the account through 
any means we or Paying Bank determine to be appropriate. No such 
verification process will occur for third-party transfers.

We will debit or credit your Account in accordance with the terms of 
the payment instruction we receive from you, if it complies with the 
requirements of this Payment Addendum and applicable law. For your 
protection, we may contact you to verify payments over certain dollar 
amounts. We may contract with an unaffiliated bank or other entity to act 
as agent for us in processing the transaction and we or our agent may use 
any funds transfer system, correspondent banking relationship, or book 
transfers to complete your payment instruction, including without limitation 
the ACH system. Your payment instruction shall be subject to the applicable 
rules of such funds transfer system, including the rules of the NACHA Rules 
for ACH transactions, and you agree to be bound by such rules, as amended 

from time to time.

Any payment instruction received on a day after the applicable cut-off time 
established by us, or any unaffiliated bank or other entity acting as agent or 
service provider for us, on a weekend, or on a day that is not a business day 
for us (or that bank or entity acting as agent or service provider for us), will 
be treated as received on the next business day.

Execution of your payment instructions will occur based on the account 
number specified in the payment instruction, regardless of the account 
name associated with that account number. We and the other financial 
institutions to which a payment instruction is forwarded may rely on any 
bank identification number supplied by you to identify any other financial 
institution, even if the identification number does not match the account 
name you identify.

You agree that you have all necessary authorizations to initiate a Money 
Transfer to or from the accounts designated in your payment instruction. 
You also hereby make the same representations and warranties to us as 
we (or any bank or entity acting as agent or service provider for us) are 
deemed to make under the NACHA Rules.

In the event of an erroneous payment instruction or Money Transfer, you 
authorize us to initiate a debit or credit to your Account to correct the 
error, or to attempt to reverse or return the payment instruction or Money 
Transfer. We are not obligated to send you a separate notice if a Money 
Transfer you request is returned, and we will not process a returned 
Money Transfer a second time.

It is your sole responsibility to ensure that the biller’s contact 
information you provide to us is current and accurate. Changes can 
be made either through our website or by contacting us. All changes 
made are effective immediately for scheduled and future payments. We 
and the Bill Pay Service Provider are not responsible for any payment 
processing errors or fees incurred if you do not provide accurate biller 
account or contact information.

ADDITIONAL TERMS APPLICABLE TO CERTAIN ACHs
1. Stop Recurring Payments on Money Transfers and Bill Payments
If you have authorized us or any other persons in advance to initiate 
periodically recurring debits to your Account by means of ACHs, you can 
stop any of these payments online through our website or by calling us.

We must receive your stop payment request at least three (3) business 
days before the next payment or scheduled transfer date. Otherwise, we 
will make every effort to accommodate your request, but our ability (or 
that of service providers that we may use to provide you the Payment 
Services) to process a stop payment request will depend on several 
factors, and we may not have a reasonable opportunity to act on any 
stop payment request after a payment has been processed. If your stop 
payment request is not received at least three (3) business days before 
the next payment or scheduled transfer date, neither we, nor our service 
providers, will have any liability for any losses or damages.

2. Unauthorized Transfers
Tell us IMMEDIATELY (in addition to contacting Paying Bank) if you believe 
your User ID and Password used to access the Payment Services on your 
Account (each an “Access Device”) has been lost or stolen, or you believe 
an unauthorized person is initiating ACHs to or from your Account. You 
could lose all the funds and the value of the securities in your Account 
(plus your maximum margin line). If you learn that your Access Device is 
lost or stolen, or you believe your Account has been otherwise accessed 
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by an unauthorized person, and you tell us within two (2) business days 
of learning of the loss or unauthorized access, you can lose no more than 
$50 if someone used your Access Device, or otherwise initiated ACHs 
(including transfers under the Direct Debit or Money Transfer service) 
without your permission.

If you do NOT tell us within two (2) business days after you learn of the 
loss, any suspected unauthorized access to your Account, or that other 
ACHs are being initiated without your permission (including through 
Direct Debit or Money Transfer), and we can prove it could have stopped 
someone from using your Access Device, or initiating ACHs without your 
permission (including through Direct Debit or Money Transfer) if you had 
told us, you could lose as much as $500. Also, if your statement shows 
transactions or other ACHs (including Direct Debit or Money Transfers 
payments) that you did not make, tell us at once. If you do not tell us 
within sixty (60) days after the statement was mailed to you or made 
available to you on our website, you may not get back any money you 
lost after the sixty (60) days if we can prove that we could have stopped 
someone from taking the money if you had told us in time.

We have the option to extend the time periods in our sole discretion upon 
your showing of a good reason that kept you from telling us. If you contact 
us by telephone, we or our agents or processors may require written 
documentation evidencing the unauthorized use, such as an affidavit or 
other dispute form.

3. Accounts That Are Not Consumer (Natural Person) Accounts/Non-
personal Accounts.
If you are not a “consumer” as defined in Regulation E, we are not 
required to respond to your questions about ACHs within the time periods 
specified with respect to such transfers, and the limitations on your 
liability for unauthorized ACHs described above do not apply. Further, 
such limitations are applicable only to you as the Account holder and do 
not extend to any other person to limit or reduce such other person’s 
liability to the extent that such person has guaranteed, assured or agreed 
to indemnify or hold us harmless with respect to checks written or ACHs 
presented or posted against your Account. Similarly, the parameters 
surrounding liability and documentation requirements with respect 
to ACHs apply only with respect to Accounts established primarily for 
personal, family or household purposes.

If you are not a “consumer” as defined in Regulation E, to the extent 
permitted by law, you are solely responsible for all ACH transactions 
initiated on your Account using your login information. Any ACH 
transaction initiated with your Account login information is presumed 
to have been authorized by you. In addition, to the extent permitted by 
law, you agree not to assert a claim against us or our service providers 
(including the Paying Bank) concerning any erroneous or unauthorized 
ACH reflected on your Account statement unless you have notified us of 
the erroneous or unauthorized ACH as soon as possible, but in any event 
within thirty (30) days after we notify you that your Account statement 
is available. If you do not notify us of an erroneous or unauthorized 
ACH within the required period of time, your Account statement will be 
deemed to be correct.

ONLINE PAYMENT AND DEPOSIT  
SERVICES ADDENDUM

page 18 of 27



INNO-A 1057 002 Rev 07/25©2025 ETC Brokerage Services
P. O.  BOX 451249    •    WESTLAKE, OH 44145    •    PHONE: 877-819-8918    •    FAX: 440-365-1447    •    EMAIL: ETCBROKERAGE@ETCBROKERAGE.COM

PLEASE READ CAREFULLY
[Rev. November 2023]
This is important information regarding margin borrowing if you have 
requested such privileges for your brokage account (“Account”). We 
encourage you to retain this document in your files.

We are furnishing this document to you to provide some basic facts about 
purchasing securities on margin, and to alert you to the risks involved 
with trading securities in a margin account. A complete list of terms 
and conditions pertaining to margin trading are in the Account Owner 
Agreement, which we will provide to you upon opening your Account or 
you can access at any time on our website or by calling us. Please read the 
Account Owner Agreement before opening a margin account.

You may pay for your securities purchases by using your available cash or 
you may borrow part of the purchase price from us using margin. Margin 
is a loan. When you use margin, you borrow money from us and pledge to 
us all of the securities and other property in your Account as collateral for 
those loan(s). You are responsible for determining whether using margin is 
appropriate for you. You understand that even if you decide that margin is 
appropriate for you, we determine whether we will make a margin loan to 
you and permit you to open a margin account with us.

By requesting to open a margin account, you understand that using margin 
is risky and agree to the risks associated with using margin, including, but 
not limited to the following:

Using margin to purchase securities increases your level of market risk. 
Margin trading allows you to purchase a greater amount of securities than 
had you only used the cash in your Account. Therefore, your exposure 
to market volatility increases and a declining market could result in even 
greater losses.

You can lose more money than you deposited in your Account. You may 
face a “margin call” if the securities you bought on margin decline in value, 
which would require you to deposit additional funds to prevent the forced 
sale of those or other securities or assets in your Account.

We can establish margin requirements that are more stringent than 
what is required by the Federal Reserve Board, the Financial Industry 
Regulatory Authority, Inc. (FINRA) or any other applicable regulatory 

standard. We may also increase our maintenance margin requirements 
at any time without notifying you in advance. Any increase in our 
requirements take effect immediately and may also immediately result  
in a margin call to you.

If you cannot meet a margin call, then we can sell your securities 
and other assets in your Account without notifying you in advance. 
We may attempt to contact you if you have a margin call. However, 
you understand that we are not required to do so, and we can sell any 
securities or other assets in any your Accounts with us without notice to 
protect our financial interests.

You will incur fees and other charges when we sell your securities to 
meet a margin call. You will incur fees and charges for these transactions 
as described in our then-current fee schedule. You may also incur tax 
consequences for these transactions.

You are not entitled to choose which securities we sell to meet a margin 
call. Your assets with us are collateral for the margin loan(s) that we 
extend to you. We may choose which assets to sell to meet your margin 
call in our sole and absolute discretion.

You are not entitled to an extension time to meet a margin call. You do 
not have a right to an extension. If we grant you additional time to meet 
a margin call at any point, it does not preclude our right to decline any 
future requests for an extension.

If your assets are insufficient to meet what you owe us, then you must 
deposit additional cash or assets into your Account to satisfy your debt. 
We expect you to add assets to your Account as soon as possible to satisfy 
any debts you owe us. Please note that you will be responsible for our 
costs and fees if we have to commence legal proceedings to collect the 
amount you owe us.

EXHIBIT B
MARGIN DISCLOSURE STATEMENT
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EXHIBIT C
Margin Account Addendum
PLEASE READ CAREFULLY
[Rev. January 2024]
This Margin Account Addendum (“Margin Addendum”) will apply in the 
event the Account Owner (“Owner” or “you”) has requested and obtains 
a margin account (“Margin Account”) with ETC Brokerage Services (“ETC 
Brokerage” or “we”). The terms and conditions set forth herein are in 
addition to those found in your Account Owner Agreement (“Agreement”). 
Except as defined below, the terms we use in this Margin Addendum have 
the meanings as articulated in your Agreement. If any provision in this 
Margin Addendum conflicts or is inconsistent with any provision of your 
Agreement, the provisions of this Margin Addendum will control with 
respect to your Margin Account.

By signing the Agreement to which this Margin Addendum is attached,  
you agree that your Margin Account is subject to the applicable terms  
and conditions below (“Terms”) and the fees and charges set forth in  
our fee schedules, if any, as we may amend these from time to time 
subject to applicable law and the terms of the Agreement. You further 
agree that maintaining your Margin Account after such amendment 
constitutes your agreement to be legally bound by these Terms, as 
amended. The changes will be binding on you and any Authorized  
Person as of the date of the amendment.

ADDITIONAL TERMS AND CONDITIONS
1. Acknowledgment. You acknowledge that by applying for a Margin 
Account, you have carefully considered all of the factors set forth in this 
Margin Addendum, the Margin Disclosure Statement, attached as Exhibit 
B to the Agreement, and the Agreement and agree that the use of margin 
borrowing is suitable for you given your financial condition, tolerance for 
risk and investment objectives. You further acknowledge that borrowing 
on margin involves a high degree of risk and that you should discuss the 
use of margin with your professional advisors, if any, before engaging in 
margin transactions.

2. Other Agreements. In addition to the Terms, you acknowledge 
and agree that your Margin Account will be subject to the terms and 
conditions of all other agreements entered into between you and ETC 
Brokerage, including but not limited to the Agreement or any successor 
agreement. Those agreements are incorporated herein by reference as a 
part of this Margin Addendum. You hereby represent, warrant and agree 
that you have received and read a copy of the Agreement, this Margin 
Addendum and the Margin Disclosure Statement and shall abide by the 
terms of each as currently in effect or as they may be amended from time 
to time. For the avoidance of doubt, all provisions of the Agreement not 
in conflict with the provisions contained herein shall apply to your Margin 
Account. You specifically acknowledge and agree that the provisions of 
the Agreement related to securities transactions and settlement, payment 
of indebtedness, limitation of ETC Brokerage’s liability to you, provisions 
applicable to joint accounts, sales made by you, the delivery of securities, 
cancellation of orders, confirmations and statements, and information 
regarding Securities Investor Protection Corporation or “SIPC” protection 
shall apply to your Margin Account.

3. Extension of Credit. Margin transactions involve the extension of credit 
by ETC Brokerage to you to purchase securities. Upon your request and 
subject to the terms and conditions herein, ETC Brokerage may agree to 
extend credit to you in ETC Brokerage’s sole discretion. ETC Brokerage also 

reserves the right not to extend credit on any security or to increase 
our requirements for, or to cease extending credit altogether on, any 
security at any time without notice. The assets held in your Margin 
Account will be collateral for any such extension of credit. As agreed 
in the Agreement, ETC Brokerage may obtain reports concerning your 
creditworthiness and business conduct. Upon your request, you may 
obtain a copy of any said reports.

4. Minimum Margin Requirements. Initial margin requirements 
established by the Board of Governors of the Federal Reserve specify 
the minimum amount of collateral you must provide when you buy 
securities on margin. The requirement is expressed as a percentage of the 
purchase price. It may change from time to time, and it may be a different 
percentage for different types of securities.

5. Maintenance of Margin. You agree to maintain such positions and 
margin as required by Regulation T and all other applicable statutes, 
rules and regulations, or as may be deemed necessary by ETC Brokerage. 
Additional requirements may be more stringent than those required 
by law or exchange regulations. Such requirements may be changed or 
modified without prior notice to you. If the securities in your Account 
decline in value, so does the value of the collateral supporting your 
extension of credit, and, as a result, ETC Brokerage can take action, such 
as issue a margin call and/or sell securities or other assets in any of your 
accounts held with ETC Brokerage in order to maintain the required equity 
in your Account. You acknowledge that there is no requirement of ETC 
Brokerage to provide notice to you of a margin deficiency. It is important 
that you fully understand the risks involved in trading securities on margin. 
You agree to pay on demand any debit balance owed on your Margin 
Account, including fees and any costs of collection. You are responsible for 
monitoring the status of your Margin Account, for ensuring that sufficient 
collateral is maintained in your Margin Account and for liquidating 
positions to minimize losses. You will be liable for any deficiencies in your 
Margin Account in the event of liquidation, in whole or in part, by you or 
ETC Brokerage. All payments received in your Margin Account, including 
dividends, interest, premiums and principal payments may be applied 
to the balance due in your Margin Account. If you do not meet a margin 
call, ETC Brokerage may liquidate securities in the Account to the extent 
necessary to satisfy the call. ETC Brokerage may require you to deposit 
additional collateral in the form of cash or securities in accordance with 
rules and regulations promulgated by the SEC, the Board of Governors 
of the Federal Reserve System, any applicable exchange, or any other 
regulatory agency, to whose jurisdiction ETC Brokerage may be subject.

6. Interest on Margin. You agree to be charged interest on any credit 
extended to or maintained for you for the purpose of purchasing, carrying, 
or trading in any security. ETC Brokerage will charge interest on a daily 
basis on the credit that we extend to you. The margin interest rate is set 
at the discretion of ETC Brokerage with references to the general credit 
markets, the broker call rate and general industry conditions relating 
to the extension of margin credit. The margin interest rate will change 
without notice to you as changes occur in the general credit markets, 
the broker call rate and general industry conditions relating to the 
extension of margin credit, at ETC Brokerage’s discretion. ETC Brokerage 
makes available the current margin interest rate at the following link 
on ETC Brokerage’s website: https://etcbrokerage.com/resources/. ETC 
Brokerage will update the information displayed at that website to reflect 
any adjustments in the margin interest rate so that you may check the 
current margin interest rate at any time. We base our daily margin interest 
rate on a 360-day year and calculate interest for each day by dividing the 

EXHIBIT C
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applicable margin interest rate shown on our website by 360. Interest 
charges will accrue to your Margin Account each day and we will add 
these charges to the aggregate debit balance monthly and charge interest 
on the new aggregate debit balance from that day forward. You will be 
provided a statement that will show the dollar amount of interest and the 
interest rate charged to your Margin Account for each interest rate applied 
during the period covered by the statement.

7. Additional Collateral. Securities in your Margin Account are registered 
in ETC Brokerage’s name and are collateral for any margin extension of 
credit. You still receive credit for all dividends or interest payments on 
these shares and your Margin Account will be charged for any dividends 
or interest on short positions. If there is a decline in the market value 
or liquidity of securities that are the collateral for your loan or other 
circumstances where, in ETC Brokerage’s and/or your Authorized Person’s 
judgment, adequate collateral does not exist, it may be necessary to 
request additional collateral for your Margin Account. ETC Brokerage 
may require you to deposit additional collateral in the form of cash or 
securities in accordance with rules and regulations promulgated by the 
SEC, the Board of Governors of the Federal Reserve System, any applicable 
exchange, or any other regulatory agency, to whose jurisdiction ETC 
Brokerage may be subject. ETC Brokerage may also increase its “house” 
maintenance margin requirements at any time and is not required to 
provide you with advance notice. These changes in ETC Brokerage’s 
policy often take effect immediately and may result in the issuance of a 
maintenance margin call. Your failure to satisfy the call may cause ETC 
Brokerage to liquidate or sell securities in your Account(s). Until written 
revocation confirmation is received by ETC Brokerage, this Margin 
Addendum constitutes your continuing consent to take such actions as 
necessary subject to the terms and conditions herein. Upon such written 
revocation, and payment for all balances due to ETC Brokerage, ETC 
Brokerage will deliver such securities to you if so requested.

8. Hypothecation of Securities. For any amount due on your Margin 
Account, you authorize ETC Brokerage to pledge, re-pledge, and 
hypothecate or re-hypothecate your securities without notice to you, 
either separately or with securities of other bona fide clients. You 
represent that you will not allow any securities in any of your accounts to 
become subject to liens, security interests or other encumbrances. You 
further represent that you are not controlled by or in control of any issuer 
of any security you have provided as collateral to ETC Brokerage.

9. Liquidation. As provided above, you acknowledge that securities held in 
your Margin Account may be liquidated without notice to satisfy minimum 
maintenance or margin calls. You are not entitled to choose which 
securities or other assets in your Account(s) are liquidated or sold by ETC 
Brokerage to meet a margin call. You are not entitled to an extension of 
time to meet a margin call. While an extension of time to meet margin 
requirements may be available to you under certain conditions, you 
do not have a right to the extension. Without limitation, any of the 
following circumstances may give rise for ETC Brokerage to exercise 
this power: (i) your failure to promptly meet any call for additional 
collateral; (ii) the filing of a petition in bankruptcy by or against you; (iii) 
the appointment of a receiver is filed by or against you; (iv) a significant 
judgment is entered against you, or any levy is made on your Account(s); 
and (v) the occurrence of any event which, in ETC Brokerage’s judgment, 
operates to impair its ability to perform its obligations under this Margin 
Supplement. In any such event, and without further notice, you authorize 
ETC Brokerage to (i) sell any securities held in your account(s); (ii) buy 
any securities which may be short; (iii) cancel any open order; (iv) to 
close any outstanding order; and (v) otherwise take any action deemed 
necessary to comply with applicable statutes, rules and regulations or any 
other requirements governing your Margin Account. If for any reason ETC 
Brokerage delays or forgoes for a period the enforcement of its margin 
requirements, ETC Brokerage’s subsequent enforcement or right to 
enforce is not thereby waived.

Current Margin Interest Rate Schedule as Determined by ETC Brokerage
By signing the Agreement to which this Margin Addendum is attached, you 
certify that you acknowledge and agree to the current margin interest rate 
(as found on https://etcbrokerage.com/resources/ and the below-listed 
rate schedule applicable to your Margin Account.

For ETC Brokerage Use Only: 
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PLEASE READ CAREFULLY
[Rev. June 2025]
Every Account with ETC Brokerage Services LLC (referred to in this 
document as “we”, “us”, or “our”) is eligible for, and may participate 
in, the Insured Deposit Program (the “Program”). This document (the 
“Addendum”) contains terms and conditions and other important 
information about this Program. These terms and conditions are 
in addition to those found in your Account Owner Agreement (the 
“Agreement”). Except as defined below, the terms we use in the 
Addendum have the meanings as articulated in your Agreement.

THE PROGRAM
Our Program provides for an automatic deposit of the uninvested cash 
from your brokerage account (also referred to as an “Account”) that you 
maintain with us into one or more Federal Deposit Insurance Corporation 
(“FDIC”)-insured bank accounts, subject to the terms of this Addendum. 
We refer to this part of the Program as the “Sweep”.

Cash not included in the Program is held by us as free credit balances 
and may be used by us as permitted by law and regulation, including to 
support margin loans that we extend to our customers. Cash held as free 
credits in your Account is protected by the Securities Investor Protection 
Corporation (“SIPC”), subject to its coverage limitations.

Your continued maintenance of your Account with us constitutes your 
acknowledgement of, and agreement to, the terms and conditions 
provided in this Addendum, as we may modify them from time to time. It 
also constitutes your acknowledgment of, and agreement that, you make 
the decision to participate in the Program and that we are not acting as a 
fiduciary as defined by the Internal Revenue Code on behalf of your IRA 
with respect to any aspect of the Program (or any changes thereto).

FOR THE AVOIDANCE OF DOUBT, WE OFFER NO ADVICE AND MAKE NO 
RECOMMENDATION REGARDING WHETHER YOU SHOULD PARTICIPATE 
IN THE PROGRAM OR PLACE YOUR CASH IN AN ALTERNATIVE ACCOUNT. 
IT IS YOUR RESPONSIBILITY TO MONITOR YOUR ACCOUNT, COMPARE 
THE TERMS, INTEREST RATES, REQUIRED MINIMUM AMOUNTS, AND 
OTHER FEATURES OF ALTERNATIVE ACCOUNTS, AND DETERMINE 
WHETHER YOU SHOULD PURSUE AN ALTERNATIVE TO THE PROGRAM. 
PLEASE NOTE THAT WE AND AN UNAFFILIATED ADMINISTRATOR OF 
THE PROGRAM EACH RETAIN A PORTION OF THE INTEREST EARNED 
THROUGH THE PROGRAM AS OUR FEE.

Please note that we may refuse any deposit of cash into your Account, 
restrict participation of your Account in the Program, decline to permit 
your Account from participating in the Program at any time on a going 
forward basis and close any Account in our sole discretion, for any reason 
we deem appropriate and without prior notice.

You appoint us as your authorized agent and custodian pursuant to the 
terms and conditions of your Agreement, including this Addendum, and 
acknowledge and agree that we may engage third parties (including 
affiliates) to act on our behalf, or on your behalf, with respect to the 
Program. Currently no Program Bank (as defined below) will accept any 
instructions concerning your cash on deposit with them unless we transmit 
such instructions on your behalf. Specifically, although ETCB will sweep your 

uninvested cash into a Program Bank, you will only have access to your Cash 
Balance through your Account. You cannot make cash withdrawals from the 
Program account, even if you contact the Program Bank.

We can change the features or products that are included in the Program 
to include any legally permissible deposit account or instrument, or we 
can terminate any or all of the products in the Program and hold some 
or all of your cash only as free credits as noted above. If any change then 
requires prior notice to you and/or your consent under applicable law or 
regulation, then we will provide such notice and/or seek such consent 
to the extent required. Please contact us for specific details on current 
interest rates or other details concerning the Program.

Participation in the Program does not guarantee any or all of your excess 
cash balance will be swept to a Program Bank, and all sweeps shall be in 
our sole discretion (subject only to any prior written instruction you give 
us on whether a particular Program Bank should not be used with respect 
to your cash). Generally, we will withdraw cash from your Account in the 
following manner: Cash necessary to satisfy debit entries in your Account 
will, generally, first be automatically withdrawn from free credit balances. 
If any debit entries remain in your Account, we then will automatically 
withdraw cash from your Sweep cash maintained as part of the Program. If 
there is no debit entry on the amount held in your Account once credited, 
the cash in your Account will be placed into Sweep as set forth below..

LOCATION OF CASH HOLDINGS
Cash held in Sweep will be deposited in one or more FDIC-insured 
depository institutions (such institutions may be affiliated with us) under 
the Program (“Program Bank(s)”). The Program may include banks 
introduced to us by third parties and/or with which we have an existing 
or separate business relationship unrelated to the Program, which 
could include holding our or an affiliate’s proprietary or other accounts, 
providing financing or otherwise. You have the right to request that your 
cash not be placed at certain Program Banks, which you may exercise by 
contacting us in writing. If you opt out of all of the Program Banks, we will 
maintain your cash as free credits in your Account.

Cash in your Account to the extent deposited with a Program Bank and 
not maintained by us as SIPC-covered free credits, is a “bank deposit” at 
such Program Bank and such deposit is solely held by the Program Bank 
and not us. We act only as agent and custodian for your deposit, and you 
are the “depositor.”

We inform you as part of your statement the amount of cash that we hold 
in the Program and as free credits in your Account that is not in a Program 
Bank at a specific point in time. We may change Program Banks from time 
to time in our sole discretion, but we will provide written notice prior to 
adding or deleting a Program Bank.

Cash that you hold at a Program Bank is held in separate accounts that 
we establish on your behalf and is evidenced by a book entry on each 
Program Bank’s account records. We will not issue you any evidence of 
ownership, such as a passbook or certificate. Accordingly, all transactions 
involving a Program Bank as part of the Program must be made through 
us. You may contact us to obtain information about your balances held 
on each Program Bank’s records, activity in your account at the Program 
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Bank, and the interest rate(s) paid to you.

If any Program Bank declines to accept any additional cash deposits that are 
covered by the Program or withdraws, or is terminated, from participating 
in the Program, then you agree that we, as your agent, are authorized by 
you to move your cash deposit to one or more other Program Banks, to a 
free credit held by us in your Account and/or, with prior notice to you, or as 
otherwise permitted by applicable law or regulation, to another cash sweep 
investment alternative outside of the Program.

You are to direct all questions regarding the Program and any Program 
Bank to us, not to any of the Program Banks.

REGULATORY STATUS OF PROGRAM PARTICIPANTS
All Program Banks are depository institutions duly chartered under Federal 
or state law, the deposits of which are insured by the FDIC. We are not 
a bank. We are a broker-dealer registered with the U.S. Securities and 
Exchange Commission (“SEC”) and a member of the Financial Industry 
Regulatory Authority (“FINRA”) and SIPC. All cash in your Account under 
the Program is either deposited in FDIC-insured deposit accounts at one 
or more Program Banks (subject to certain coverage limitations) or held by 
us as free credits in your Account where it is subject to SIPC coverage, but 
not FDIC insurance.

INSURANCE COVERAGE UNDER THE PROGRAM
Any insurance coverage discussed below does not protect against 
investment losses from the decline in the market value of securities due 
to market fluctuation.

a. Cash Held in the Program - FDIC
All cash deposits in the Program Banks by account ownership category 
as recognized by the FDIC are covered by insurance from the FDIC up to 
certain amounts. Currently, the FDIC provides insurance up to Standard 
Maximum Deposit Insurance Amount (“SMDIA”) of $250,000 per account 
ownership category, aggregated across all deposits held by you in the 
same account ownership category at the same bank. By way of illustration, 
an individual account that you may own is in a different ownership 
category than a joint account that you may own with another person). The 
current FDIC recognized account ownership categories are listed on the 
FDIC’s website (http://www.fdic.gov) and may change from time to time.

Under the Program, we seek to provide you with access to FDIC insurance 
coverage on your cash funds swept into the Program up to the Program 
Limit (per depositor per FDIC legal category of ownership) by placing your 
cash, by account ownership category, in deposit accounts at multiple 
Program Banks. The Program Limit is set by us in our sole and absolute 
discretion. You may contact us to find out the Program Limit at any time.

Please note that if you establish and maintain cash deposits at any of 
the Program Banks outside the Program, then your cash balances held 
directly at the Program Bank in the same FDIC legal category of account 
ownership would count toward the total amount of your cash that will 
be covered by FDIC insurance at that Program Bank in that account 
ownership category. We are not responsible for monitoring the amount 

of your aggregate deposit in any Program Bank to determine whether 
it exceeds the limit of available FDIC insurance. You are responsible for 
monitoring the aggregate amount of your assets on deposit with each 
Program Bank (including amounts in other accounts at the Program 
Bank held in the same right and legal capacity) in order to determine the 
extent of deposit insurance coverage available to you on those deposits.

Your cash swept into the Program is covered by FDIC insurance (up to the 
SMDIA per depositor per FDIC legal category of account ownership) once 
it is deposited with each Program Bank. Cash that is in transit between us 
and a Program Bank may pass through an intermediary bank. If so, then it 
would be eligible for FDIC insurance subject to the SMDIA per depositor 
per FDIC legal ownership category at that intermediary bank. If we use 
a single intermediary bank in the administration of the Program, then it 
is possible that your cash in transit at an intermediary bank will exceed 
SMDIA. Any cash in excess of SMDIA will not be covered by FDIC insurance 
until it is deposited into one or more Program Banks. It also would not be 
subject to SIPC coverage.

If your cash swept into the Program exceeds the SMDIA, your cash in 
excess of the Program Limit will be placed, at our discretion, into either 
one Program Bank, across one or more of the Program Banks and/or held 
in free credits with us in your Account. Any free credits in your Account 
will not be covered by FDIC insurance, but it may be subject to SIPC 
coverage to the extent permitted.

You may obtain information concerning any or all of the Program Banks 
under “Insured Deposit Program Banks” at https://etcbrokerage.com/
form-crs-and-disclosures/ and at http://www.ffiec.gov/nicpubweb/
nicweb/nichome.aspx. You may obtain additional information about FDIC 
insurance from http://www.fdic.gov/deposit/deposits/index.html or by 
contacting the FDIC Public Information Center by e- mail at publicinfo@
fdic.gov; by telephone at (877) 275-3342 or (703) 562-2200; or by mail at 
3501 North Fairfax Drive, Room E-1005, Arlington, VA 22226.

b. Cash Not Held in the Program - SIPC
If your cash is not held by a Program Bank or is not in transit as part of the 
Program, then we will hold it in your Account as free credits. In addition, 
cash deposits received into your Account with us by check, electronic 
funds transfer, or wire or as a result of the settlement of securities sales 
transactions, prior to deposit into a Program Bank as Sweep, may also be 
held by us as free credits.

Accounts are subject to SIPC coverage, which generally covers securities 
and cash in an Account up to $500,000 (including up to $250,000 for 
cash). The maximum SIPC coverage available to you is based on the assets 
you have in brokerage accounts generally (and not just in the Program) 
with the same “capacity” as defined by SIPC. You should review SIPC’s 
definition of separate capacity carefully as you consider the potential 
amount of SIPC coverage applicable to your account(s). Additional 
information and a brochure explaining SIPC coverage is available on the 
SIPC website (http://www.sipc.org).
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INTEREST RATES
The current interest rates paid under the Program are available under 
“Insured Deposit Program Banks” at https://etcbrokerage.com/form-crs-
and-disclosures/. IF THE INTEREST PAID ON YOUR CASH IS MATERIAL TO 
YOUR DECISION AS TO WHERE TO HAVE AN INVESTMENT ACCOUNT, YOU 
SHOULD COMPARE THE PROGRAM RATES WITH THOSE AVAILABLE AT 
OTHER INSTITUTIONS. YOU MAY ALSO WISH TO COMPARE THE TERMS, 
RATES OF RETURN, REQUIRED MINIMUM AMOUNTS, CHARGES AND 
OTHER FEATURES OF OUR PROGRAM WITH OTHER ACCOUNTS AND 
ALTERNATIVE INVESTMENTS AT OTHER FINANCIAL INSTITUTIONS.

We calculate the yield you earn on amounts deposited in the Program 
based on the net interest rate paid by the Program Banks (the “Formula”). 
We reserve the right, in our sole discretion, to change the Formula itself 
and apply a new Formula to the calculation of interest to be paid to your 
account as part of the Program, so long as we provide notice of a Formula 
change by posting the notice of the change on our websites and making the 
change effective no sooner than thirty (30) calendar days after the date of 
such notice for existing accounts, or after the date of such notice for new 
accounts. However, changes in the amounts calculated to be paid to you 
under the Formula, after it is effective, because of: increases or decreases in 
the net interest rate; changes based on the amount of cash you have with 
us from time to time; changes made by you; changes in fees from service 
providers; or similar events, will be made without any notice to you. At our 
discretion and notwithstanding the Formula, we reserve the right, without 
providing you thirty (30) calendar days prior notice, to increase the amount 
we pay you, when doing so is legally permitted. You may contact us at the 
addresses shown on our websites to obtain additional information about 
the Formula and the frequency of calculation.

We will send you 1099-INT forms annually for each taxable account you 
hold with us indicating the amount of interest paid to you by the Program 
Banks when the amount of interest paid to you equals or exceeds the 
threshold amount requiring us to report interest. We will not prepare 
1099-INT forms for Program Bank accounts where the interest paid is 
below the reportable amount.

RISK OF LOSS FOR TRANSIT TO PROGRAM BANKS
For the purpose of transmitting cash from Program Banks to us, and from 
us to the accounts at the Program Banks, we assume the responsibility 
and the risk of loss for any cash transfers of yours that have been delivered 
by you to us in an agreed upon manner.

RELEASE OF LIABILITY OF BANKS
Withdrawals will be deemed paid by a particular Program Bank when  
such cash is transmitted by such Program Bank to your Account with us and 
such Program Bank will be released from all liability for such withdrawn cash 
once the Program Bank so delivers. The Program Banks are not responsible 
for our actions with respect to the Program or otherwise.

WAIVER OF CONFIDENTIALITY
By participating in the Program, you expressly give consent for Federal or 
state regulators to access your Account information for audit and review 
purposes and expressly agree that we may provide your information to 
any Program Bank or third parties for purposes of operations under the 
Program and for purposes of FDIC insurance.
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This E-Sign Disclosure and Consent (the “Consent”) documents your 
consent to electronically receive communications, documents and other 
information relative to your brokerage account(s), and to utilize your 
electronic signature in lieu of signing paper documents. This Consent also 
describes your rights relative to electronically receiving documents as well 
as consequences of withdrawing your consent. Please read this disclosure 
and consent carefully and save and/or print a copy for your files.

For purposes of this Consent, whether or not capitalized, “we” refers 
to ETC Brokerage Services, LLC, and “you,” “your” or “yourself” means 
each person or entity that has an ownership interest in the applicable 
brokerage account(s).

E-Sign Act.
Federal regulations require that we provide you with certain documents 
or communications: (1) at the time you contract for services and/or before 
you use those services for the first time and (2) when you authorize 
transfers from your deposit account to your or someone else’s credit 
card or loan account; and, that the document or communication be in 
writing in a form that you may keep. The Electronic Signatures in Global 
and National Commerce Act (“E-Sign Act”) allows us to provide you with 
documents or communications in electronic form rather than in written 
form and allows you to use your electronic signature in lieu of signing 
a paper document if you consent after we have provided you with the 
following information.

Intent to Use Electronic Signatures
You affirmatively consent and agree that you are signing this Consent 
electronically and your electronic signature on agreements and 
documents has the same effect as if you signed them in ink. You further 
agree that your electronic signature is the legal equivalent of your manual 
signature. You further affirmatively consent and agree that by signing this 
Consent, you agree (1) to the use of electronic signatures, such as your 
act of clicking, checking or otherwise manifesting your assent through 
an electronic method, (2) the use of a key pad, mouse or other device to 
select an item, button, icon or similar act/action, or in providing or making 
any agreement, acknowledgement, or consent constitutes your signature 
(hereafter referred to as “E-Signature”), acceptance and agreement as if 
actually signed by you in writing, and (3) that no certification authority or 
other third party verification is necessary to validate your E-Signature and 
that the lack of such certification or third party verification will not in any 
way affect the enforceability of your E-Signature or any resulting contract.

Consent to Receive Documents or Communications Electronically
By agreeing to this Consent, you affirmatively consent and agree that 
we may electronically provide you with all communications, documents 
and other information required to be provided by us, by the issuers of 
the securities in which you invest, and by other parties, and that we may 
discontinue sending paper communications to you, unless and until you 
withdraw your consent as described below. This means you agree to 
any online agreements of ours, including any changes we make to any 
of our agreements, including this Agreement, and you agree that the 
electronically signed Agreements are written, binding contracts. This 
also means you will receive email or other notices electronically when, 
for example, your account statements, confirmations, tax documents, 
prospectuses, annual reports, proxy statements, proxies, tender offers and 
mergers, corporate recapitalizations, margin and maintenance calls, billing 
notices, our Privacy Policy and any other information provided to you is 

available for viewing or printing. Please note that we are not responsible for 
the content of electronic documents which we did not draft or generate.

You understand and agree that, by consenting to electronic delivery, you 
agree that notice to you regarding communications, documents and other 
information made available on websites, in email or in another format, 
constitutes delivery to you of such communications, documents and other 
information referred to in the email or other notice even if you do not 
actually access the information or documents.

Method of Providing Documents and Communications to You in 
Electronic Form
All communications, documents and other information that we provide 
to you in electronic form will be provided (1) via email, (2) via a wireless 
device you have designated, (3) to the extent permissible by law, by access 
to a website that we will generally designate in advance for such purpose, 
or (4) via any other electronic means we have mutually agreed upon. 
Delivery of electronic communications, documents and other information 
by any of these methods will be considered “in writing” and you intend 
that the electronic documents or communications have the same legal 
effect as written and signed paper documents or communications.

Right to Receive Paper Copies
You may obtain a copy of any document or communication in paper form 
in addition to your access to the document or communication in electronic 
form at any time upon request. You expressly agree to any additional fees 
or charges that we may implement for delivery of notices, information or 
documents using the U.S. Mail or alternative equivalent service.

Your Current Email Address
You agree to promptly notify us in writing if your email address changes. 
If a message to your email address is returned due to an unsuccessful 
delivery, then we will send you written notice through the U.S. Mail. If you 
do not provide us with an updated email address within the time frame 
identified in the notice, then we will discontinue e-delivery and you will 
receive communication through the U.S. Mail on an ongoing basis. You 
expressly agree to any additional fees or charges that we may implement 
for delivery of notices, information or documents using the U.S. Mail or 
alternative equivalent service.

If you have consented to electronic delivery, but do not periodically 
receive emails notifying you of your statement’s or trade confirmation’s 
availability – and you have not instructed us to stop delivering such 
notices to you or to deliver those notices to your Authorized Person (as 
defined in the Account Owner Agreement) – then you agree to notify us 
immediately so that we can take appropriate steps.

Withdrawing Your Consent
You may withdraw your consent to receive communications, documents 
and other information electronically at any time. If, after you have 
consented to receive communications, documents and other information 
electronically, you decide that you wish to receive communications, 
documents and other information in paper format only, you may withdraw 
your previously provided consent by notifying us of your withdrawal by 
writing us at ETC Brokerage Services, LLC, 1 Equity Way, Westlake, OH 44145 
or via email at ETCBrokerage@ETCBrokerage.com, and providing your name, 
mailing address and daytime telephone number. If this information differs 
from what we have on file for you, there could be additional verification 
steps that are needed. You should cancel the communication prior to the 
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last day of the month or quarter to receive a paper periodic statement. 
You agree, however, that your revocation of consent does not imply that 
the previous electronic delivery did not constitute good and effective 
delivery. You expressly agree to any additional fees or charges that we may 
implement for delivery of notices, information or documents using the U.S. 
Mail or alternative equivalent service.

Hardware and Software Requirements
To receive, access, view and retain communications, documents, and 
other information that we make available to you electronically, you  
must have:

•  �A computer or other electronic device (tablet, PDA, etc.) capable of 
supporting electronic access;

•  �An active email address with an Internet service provider and any 
necessary email software;

•  �A Current Version (defined below) of an Internet web browser [we 
support] [which is capable of supporting 128-bit SSL encrypted 
communications];

•  �A connection to the Internet;

•  �A Current Version of software that permits you to receive, access 
and view Portable DocumentFormation or “PDF” files, such as Adobe 
Acrobat Reader (available for download athttps://get.adobe.com/
reader/),

•  �Sufficient electronic storage capacity on your computer’s, or other 
electronic device’s, hard/solidstate drive or other data storage device;

•  �A printer if you wish to print out and retain records on paper, and/ 
or working electronic storage ifyou wish to retain records in 
electronic form.

By “Current Version,” we mean a version of the software that is currently 

being supported by its publisher.

From time to time, we may offer services or features that require your 
Internet browser to be configured in a particular way, such as permitting 
the use of JavaScript or cookies. [If we detect that your Internet browser is 
not properly configured, we may provide you with a notice and advice on 
how to update your configuration.]

We reserve the right to discontinue support of a Current Version of 
software if, in our sole opinion, it suffers from a security flaw or other flaw 
that makes it unsuitable for use in connection with our services.

Changes to Hardware and/or Software Requirements
You will be notified electronically of any changes to the hardware and/or 
software requirements that may create a material risk that you will not be 
able to receive, view, print or save a document or communication.

Consent Signature
By signing below, checking YES in the Application to Electronic Delivery 
of Account Documents, or previously electing electronic delivery in 
my ETCB account, I acknowledge and agree that I have reviewed and 
understand this E-Sign Disclosure and Consent and I affirmatively 
consent to conducting business using electronic communications, to 
receive any document or communication electronically, and to utilize my 
electronic signature in lieu of signing paper documents. I further agree 
that I have the hardware and software described above and that I have 
an active email account. I also confirm that I am authorized to provide 
this consent.
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