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WHEN TO USE THIS FORM
The Brokerage Checking Application is used to set up check writing capabilities on your taxable brokerage account. Check writing capabilities are not 
available on retirement accounts. 

Instructions and Guidelines:  
Complete all the required information and submit the form by one of the options listed below.

• Account Registration - Provide the registration name as it appears on your ETC Brokerage Services Account Statement
• Account Number – Provide your brokerage account number
• Name/Title - Provide the name of each authorized signer, if there is more than one account owner
• Date - Provide the date for each signature

Please allow 7-10 business days to receive checks. 

Note:
• You cannot cash checks at UMB Bank or use checks to deposit funds into your ETC Brokerage Services account.
• Required Minimum Account Balance - $500. Checks issued that will result in an amount less than the minimum required balance will not be paid.

Fees*: 
• There is no cost to establish check writing on your brokerage account.
• $25 for initial and refill orders of 60 checks (includes shipping and taxes)
• Expedited shipping fees vary depending on the service selected. For detailed and up-to-date fee information, please visit www.ordermychecks.com
• $25 check stop payment

*All fees will be debited from your taxable brokerage account and noted on your brokerage account statement

SUBMISSION OPTIONS
FAX: 
440-365-1447

OVERNIGHT MAIL:  
ETC Brokerage Services
1 Equity Way
Westlake, OH 44145

REGULAR MAIL:
ETC Brokerage Services
PO Box 451249
Westlake, OH 44145

1  ACCOUNT INFORMATION
ACCOUNT REGISTRATION

ACCOUNT NUMBER FINANCIAL REPRESENTATIVE

2  TYPE OF REQUEST
c Establish Check c Cancel Check Writing 

3  DELIVERY METHOD
c Regular Mail c Expedited 

4  SIGN and DATE (Please read and sign below)
Acknowledgment: I (Account Owner) authorize ETC Brokerage Services (“ETC Brokerage”) to take the action listed above. I understand a fee will be 
debited from my account to establish check writing capabilities and/or to issue checks to my address of record. Note: all authorized signers on the 
account must sign below.

I (We) acknowledge that cash must be available in my account prior to drafting a check. In the event that a check is remitted to an account with 
insufficient funds ETC Brokerage has the right to decline payment. Should a check be declined in your account due to insufficient funds available, ETC 
Brokerage has the right to debit from your account any fees incurred as a result of the returned check.

PRINT ACCOUNT OWNER’S NAME ACCOUNT OWNER’S SIGNATURE DATE

PRINT ACCOUNT OWNER’S NAME ACCOUNT OWNER’S SIGNATURE DATE

On this form, “ETCB” means ETCB Brokerage Services LLC and its affiliates. Brokerage services are provided by ETCB Brokerage Services LLC, Member FINRA, SIPC.

BROKERAGE CHECKING  
APPLICATION

http://www.ordermychecks.com/
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Eligible Accounts. As a customer of ETC Brokerage Services (“ETCB”) with an 
eligible ETCB brokerage account, you or someone designated by you as your 
agent (“Authorized Agent”) may be entitled to exercise certain Checkwriting 
privileges in connection with your Eligible Account. For these purposes, 
ETCB has established an account with UMB Bank, N.A., a national banking 
association located in Kansas City, Missouri (the “Bank”), against which your 
Checks are presented. In accordance with the terms governing your Eligible 
Account, your brokerage account must have funds to support the checks you 
write on your account. ETCB and UMB Bank N.A. are not affiliated. 

Checkwriting Terms and Other Agreements. By applying for Checkwriting 
privileges for your Eligible Account, signing an authorization form on 
such account, or writing a Check, each owner of an Eligible Account (an 
“Accountholder”) and any Authorized Agent will be deemed to have 
accepted and agreed to be bound by all the terms set forth in these 
Checkwriting Terms and Conditions (the “Terms”). The Terms apply to your 
use of your Checks. 

The Terms supplement the terms and conditions of any Customer 
Agreement for your Eligible Account (“Customer Agreement”), the 
prospectus and statement of additional information (“Prospectus”) for any 
mutual fund (“Fund”) shares held in your Eligible Account. 

Additional Definitions. In the Terms, “you” and “your” mean any 
Accountholder and/or any Authorized Agent, as reflected on the books and 
records of ETCB and any of their agents, affiliates, successors and/or assigns. 
“Services” means the Checkwriting and other services you receive under the 
Terms. “Checks” means the checks that may be used in connection with your 
Eligible Account. 

Purpose. The purpose of the Terms is to advise you of the terms and 
conditions that apply to your use of Checks. Please keep a copy of the Terms 
with your other important records related to your Eligible Account. 

The Checkwriting privileges extend only to the actual writing of Checks 
and electronic debits (discussed in the next Section) and do not include 
electronic fund transfers to or from your Eligible Account. 

Electronic Debits. Some businesses may convert your Check to an electronic 
debit when you buy goods or services and offer to pay by Check, or they may 
convert your Check to an electronic debit. In addition, you may only need to 
provide information from your Check (such as your account number and the 
Bank’s routing and transit number) to a business for the purpose of making an 
electronic debit. All these types of electronic debits are governed by the Terms. 

You authorize the Bank to honor any electronic debit converted from a 
Check when the Bank believes you have drawn or authorized the Check and 
the Check is forwarded to the Bank through National Automated Clearing 
House Association (“NACHA”). 

Access to Your Assets/Redemption of Shares. You appoint the Bank as your 
agent and direct the Bank to request that ETCB access your assets and/or 
redeem shares in your Eligible Account (“Proceeds”) to provide funds to 
cover Checks or Checks converted to electronic debits received by the Bank, 
and to pay any standard service charges that may arise in connection with 
the Services in your Eligible Account agreement. You must use check stock 
that meets standards the Bank has established as Checks, to be sure that it 
contains the correct account information. 

If there is more than one Account holder, any or all of the Account holders 
may write Checks, unless otherwise specified in your application. An 
application is required to be filled out by each Account holder before  
they may write Checks. 

Emergency Restrictions. For Fund shares held in an Eligible Account, 
redemption rights for a Fund may be suspended under certain emergency 
circumstances as set forth more fully in the Prospectus. In such 
circumstances, a Check may be dishonored without prior notice to you. You 
agree to hold the Bank, ETCB and their officers, directors and employees, the 
Fund, and the Custodians, harmless for any and all adverse consequences 
you incur as a result of a Check being dishonored under such circumstances.

Overdrafts. You will not write a check unless funds are in your Eligible 
Account. If the amount of a Check you write exceeds the available Proceeds 
in your Eligible Account, the Check (or electronic debit, if your Check was 
converted to an ACH debit) may either be paid or returned. If the Check or 
debit is paid, you will have an overdraft that you agree to repay immediately. 
Nothing contained in the Terms may be construed as an obligation or 
agreement by the Bank or ETCB to pay any item that creates an overdraft. 
There may be a service charge for each Check or debit that creates an 
overdraft and is paid by the Bank or ETCB. In the event a Check or debit is 
paid by the Bank or ETCB or other payment is made that creates an overdraft 
and you fail to repay that amount upon demand, you agree to pay the costs 
of collection and reasonable attorney’s fees, if not prohibited by applicable 
law. If you have a joint Eligible Account, each Accountholder is responsible 
for all overdrafts, collection costs and reasonable attorney’s fees relating to 
Checks, debits or other payments made by any other joint owner. 

Stop Payments. If you do not want the Bank to pay a Check you have 
written, you may request that the Bank place a stop payment order on the 
Check, by notifying ETCB orally or by mail before the Bank has become 
responsible for paying the Check. You should not attempt to send your stop 
payment order directly to the Bank. If you do give ETCB notice and the stop 
payment is successful, then the stop payment order will remain in effect 
for 12 months from the date that you provided notice. If you want a stop 
payment order to remain in effect beyond 12 months, you must contact 
ETCB to reinitiate the stop payment order every 12 months. ETCB will use 
best efforts to implement stop payment orders in a reasonable period of 
time in order to prevent any future presentments from occurring, but ETCB 
will be unable to prevent an intraday check from being processed if it is 
already in the clearing cycle. 

Your stop payment order must be timely (as noted above) and must include 
the following information: the Eligible Account number, the Check number, 
the date and amount of the Check, and the name of the payee. The Bank 
and ETCB assume no liability for failure to stop payment on a Check or 
electronic debit if any of the above information is incorrect or incomplete. 
If there is more than one Accountholder, ETCB will accept a stop payment 
order from any Accountholder, regardless of who signed the Check. 

If the Bank honors your stop payment order, you agree that you will hold 
the Bank and ETCB harmless for all expenses incurred on account of the 
stop payment order. You further agree that if, contrary to such stop payment 
order, payment is nevertheless made through inadvertence, accident or 
oversight, that the Bank’s, a Fund’s, the Custodian’s and ETCB’s liability, 
if any, will be limited to the amount of actual loss sustained by you up to 
the amount of the Check, and that the Bank, any Fund, the Custodian and 
ETCB will not be liable with respect to other items drawn by you which are 
returned because of such payment. 

Stale Checks. Once a Check is 6 months old, the Bank may elect not to pay 
it. Unless there is a stop payment order in effect when the Bank receives the 
Check for payment, the Bank will be deemed to have paid the Check in good 
faith if the Bank pays it. Normally, the Bank will make this decision without 
consulting you or ETCB. 

CHECK WRITING TERMS AND CONDITIONS 
Effective 2025. Keep this information for your records.

On this form, “ETCB” means ETCB Brokerage Services LLC and its affiliates. Brokerage services are provided by ETCB Brokerage Services LLC, Member FINRA, SIPC.
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Postdated Checks. You agree not to write postdated Checks (a Check that’s 
dated in the future). The Bank and ETCB will not be liable to you for paying 
a postdated Check prior to its maturity date unless you notify ETCB in the 
same manner as set forth above with respect to stop payments. 

Protecting Your Checks and Signature. You agree to use care in safeguarding 
your unsigned Checks against theft or unauthorized use. You will inform 
ETCB immediately if any of your Checks are stolen or missing. If you use 
a facsimile signature, stamp or other device for your signature, you are 
responsible for maintaining security over such device. Any signature made 
on a Check using the device will be effective as your signature, regardless 
of whether the person affixing it was authorized to do so. If you voluntarily 
provide information about your Eligible Account, such as your account 
number and the Bank’s routing and transit number, to any person in 
connection with your purchase of goods or services or to a person who 
is trying to collect a payment from you, any debit related to your Eligible 
Account initiated by that person will, as between the Bank, ETCB and you,  
be deemed to have been authorized by you. 

Your Obligation to Promptly Review Your Statements. You agree that you 
will review your statements and other information sent to you by ETCB 
with respect to your Eligible Accounts as soon as you receive them. This 
includes reviewing statements and account information that you receive 
electronically. If you believe any account statement you receive contains any 
errors or discrepancies, including, without limitation, forgeries, alterations 
or other unauthorized transactions, you agree to notify ETCB immediately by 
phone and follow-up in writing. You must report any errors or discrepancies 
to ETCB within 20 days of your receipt of the statement, or, if notice 
regarding the availability of the statement is delivered to you electronically, 
within 20 days after ETCB sends you a notice that the statement is available 
through ETCB’s online service. You must identify the particular transactions 
that you consider having an error or discrepancy. If you do not notify ETCB 
within the required period of time, the statement will be deemed to be 
correct, and all transactions shown on the statement will be deemed to 
have been properly charged, and you may not make any claim against the 
Bank and/or ETCB for any transaction on the statement that you believe is 
incorrect, unauthorized, forged, altered or improperly paid. You agree that 
neither the Bank nor ETCB will be liable if you fail to exercise ordinary care 
in examining your statements. You further agree that the Bank and ETCB do 
not fail to exercise ordinary care if the Bank pays a Check that was altered 
or forged in such a manner that a reasonable person would not be able to 
detect the alteration or forgery.

Check Imaging. Unless otherwise set forth in your Customer Agreement with 
ETCB, Checks will not be returned to you with your account statements in 
the normal course. Images of the Check will be retained.

Instructions Believed to be Genuine. You hereby acknowledge that ETCB or 
the Bank may act on instructions believed by ETCB or the Bank to be genuine 
instructions.

Privacy. Certain information relating to your use of Checkwriting under 
the Terms is private. The Check itself, when it is given to the payee and 
when it is submitted for collection, is not private. The Bank will not disclose 
information about your Checkwriting activities to third parties except: 
(1) where it’s necessary to complete a transaction; (2) to an ETCB entity 
servicing your eligible account, or to an ETCB designated third party service 
provider, (3) in order to comply with applicable law, government agency 
regulations or court orders; (4) in order to enforce these Terms, or (5) if you 
give the Bank or ETCB written permission. If the Bank has to obey an order 
for information from an authorized government body or court, the Bank will, 
to the extent required by applicable law, notify you before the Bank provides 
the information. The Bank will communicate with ETCB as necessary to 
comply with the government or court order.

Legal Proceedings. If your Eligible Account with ETCB becomes involved 
in legal proceedings such as attachment or garnishment, your use of 
Checks may be restricted. You may be notified by a Fund or ETCB in writing 

whenever such a restriction is placed on your Eligible Account. A fee may be 
imposed for responding to legal orders related to your Eligible Account.

What Law Governs, Compliance with Law. The Terms are governed by 
federal law, and to the extent not preempted by federal law, the laws of 
Connecticut, without giving effect to the conflict of law principles thereof, 
provided that applicable provisions of the Uniform Commercial Code (UCC) 
shall be construed in accordance with the laws of the State of Missouri, as 
may be amended from time to time. You agree to be bound by such laws 
and the rules of NACHA. The Bank will comply with such laws and rules in 
connection with the Services.

Termination of Check Writing. Your Checkwriting privileges may be 
terminated at any time and for any or no reason, without prior notice to 
you. You will be notified if your Checkwriting privileges are terminated. You 
agree to destroy or return to ETCB all unused Checks upon request after 
termination of your Checkwriting privileges. If you close your ETCB account 
or transfer assets from your ETCB account, you must destroy your checks 
and stop payment on your outstanding checks.

Amendment. The Bank and ETCB may change any term or condition of 
the Terms in their sole discretion at any time and from time to time. In 
most circumstances, 30 days advance written notice of such changes 
will be provided to you, but less than 30 days’ notice shall be considered 
reasonable if the change is necessary to comply with a law or regulation or 
to prevent or minimize a loss. The changes will be binding on you and on 
your Eligible Account unless you notify ETCB that you wish to terminate your 
Checkwriting privileges before the effective date of the change. If any such 
advance notice is returned as undeliverable because of a change in your 
address which you have not notified ETCB about in writing or for any other 
reason which is not the Bank’s and ETCB’s fault, the changes described in 
that notice are still binding on you. If you do not agree to the changes, you 
may terminate your Checkwriting privileges. You will be deemed to accept 
any changes if you continue to use the Services after the date on which the 
changes became effective. Any notice that the Bank or ETCB sends to you 
will be deemed delivered when mailed or sent to you at your address as it 
appears on ETCB’s records.

The Terms are binding on you and your heirs, executors, administrators, 
successors, legal representatives or assigns. They may be enforced by the 
Bank or ETCB and by their respective successors and assigns.

Service Charges. Standard service charges may be imposed and/or modified 
at any time for items including but not limited to, expedited shipping, 
specialty or custom checkbook requests and overdrafts. 

Limited Liability. Unless the Bank or ETCB have acted in bad faith or are 
otherwise prohibited by applicable law, the Bank and/or ETCB will not be 
liable to you for performing (or failing to perform) the Services. Without 
limiting the foregoing, neither the Bank nor ETCB will be liable for delays 
or mistakes resulting from reasons that are beyond the Bank’s or ETCB’s 
control, including, without limitation, acts of civil, military or banking 
authorities, national emergencies, insurrection, war, riots, acts of terrorism, 
failure of transportation, communication or power supply, or malfunction of 
or unavoidable difficulties with equipment. If a court finds that the Bank or 
ETCB is liable to you because of what either the Bank or ETCB did (or did not 
do, as the case may be) in connection with the Terms, you may recover only 
from the responsible party only your actual damages. IN NO EVENT WILL 
YOU BE ABLE TO RECOVER ANY CONSEQUENTIAL, EXEMPLARY, INDIRECT OR 
PUNITIVE DAMAGES OR LOST PROFITS, EVEN IF YOU ADVISE THE BANK OR 
ETCB OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES.

On this form, “ETCB” means ETCB Brokerage Services LLC and its affiliates. Brokerage services are provided by ETCB Brokerage Services LLC, Member FINRA, SIPC.
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