DATE: Wednesday, August 7, 2024
FROM: Equity Advisor Solutions
SUBJECT LINE: Conversion Complete: Accelerayte Guide
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Dear Valued Advisor,

On Saturday, July 27, 2024, your investors’ accounts were successfully transitioned from
Equity Trust Company and Axos Clearing LLC (“Axos”) to ETC Brokerage Services (ETCB).

Two timely reminders:
1. Advisor Guide to Understanding Accelerayte: A guide to assist advisors with

navigating changes from the prior Equity App to the new Accelerayte platform.
Accelerayte offers a benefit of allowing advisors to comment directly on a case,
helping to streamline communication and improve processing turnaround times. Also
new is Innovayte University, a new application including training links and newly
added resources to help you manage your business. View Guide>

Post-Conversion Acceptable Paperwork: To have a seamless transition with
submitting paperwork, ETCB will continue to accept existing applications and
documents until close-of-business on August 9, 2024. Please note the paperwork
needs to be in-good-order to be processed. For future use, ETCB forms can be found
on our website: View Forms>

As a reminder, we have the below resources to prepare you for this transition.
RESOURCES TO PREPARE YOU FOR THE CONVERSION:

What to Expect: Visit Website

Timeline of Key Dates: Visit Website

FAQs: Visit Website

Introduction of Accelerayte, your technology platform: About Accelerayte
Accelerayte Training Video

Visual Guide to the Accelerayte Dashboard

WealthStation On Demand Training Videos: Watch Videos

View the investor-facing conversion website: Visit Investor Website

Investor Guide: How to Login to WealthStation



https://etcbrokerage.com/wp-content/uploads/2024/08/240801-Advisor-Guide-to-Understanding-Accelerayte.pdf
https://etcbrokerage.com/conversion/forms-2024/
https://etcbrokerage.com/conversion/advisors/#whattoexpect
https://etcbrokerage.com/conversion/advisors/#timeline
https://etcbrokerage.com/conversion/advisors/#firstfaq
https://etcbrokerage.com/conversion/advisors/#accelerayte
https://etcbrokerage.com/conversion/advisors/#accelerayte
https://etcbrokerstage.wpengine.com/wp-content/uploads/2024/07/24-07-23-Accelerayte-User-Guide.pdf
https://etcbrokerage.com/conversion/advisors/#training
https://etcbrokerage.com/conversion/
https://etcbrokerage.com/wp-content/uploads/2024/07/WealthStation-Investor-User-Guide-for-Establishing-Credentials-FINAL.pdf

Should you have any questions, please reach out to your Relationship Manager.

Sincerely,
Equity Advisor Solutions

For Institutional Use Only
Innovayte is an affiliate of ETC Brokerage Services, LLC

Equity Advisor Solutions

6000 Greenwood Plaza Blvd Suite 100
Greenwood Village, CO 80111

(P) 877-819-8918
info@equityadvisorsolutions.com
www. EquityAdvisorSolutions.com
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Clearing, custody or other brokerage services provided by ETC Brokerage Services, LLC. Equity Advisor Solutions is an affiliate of ETC
Brokerage Services, LLC.

CONFIDENTIAL COMMUNICATION This e-mail and any files transmitted with it are confidential and are intended solely for the use of the
individual or entity to whom it is addressed. If you are not the intended recipient or the person responsible for delivering the e-mail to the
intended recipient, be advised that you have received this e-mail in error and that any use, dissemination, forwarding, printing, or copying of
this e-mail and any file attachments is strictly prohibited. If you have received this e-mail in error, please immediately notify us by telephone
at (877) 403-0369 or by reply e-mail to the sender. You must destroy the original transmission and its contents. You will be reimbursed for
reasonable costs incurred in notifying us.

Information contained within this e-mail should not be construed as legal, accounting, tax or investment advice.
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